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...................................... DE INTELEGERE e | s DL ONDERSTANDING
Unitatea administrativ teritoriali municipiul | The Balti municipality  administrative-
Balti, reprezentatd de Consiliul municipal Balti, | territorial unit, represented by the Balti

cu sediul in municipiul Balti, piata Independentei
nr. 1, autentificatd prin cod unic de inregistrare
nr. 1007601003161, in persoana Primarului
municipiului Balti, dI Alexandr PETKOV (in
continuare - Consiliu)

si

Hilfswerk der Evangelisch-reformierten
Kirche Schweiz (HEKS) Zurich Sucursala
Chisindu, Adresa biroului local: Strada
Mitropolit Gavriil Banulescu-Bodoni nr. 57/1,
biroul 324, etajul 3, Chisindu, Moldova

Reprezentatd de Peter Fenoy, Co-Administrator
(denumiti in continuare HEKS/EPER)

Pe baza exprimarii bunei vointe si a dorintei de a
oferi asistenta reciproc si de a coopera strans si
eficient, partile au convenit asupra urmatoarelor:

Municipality Council with headquarters in Balti
municipality, Independence square no. 1,
authenticated by unique registration code no.
1007601003161, represented by Alexandr
PETKOV, Mayor (hereinafter referred to as the
Council)

and

Hilfswerk der Evangelisch-reformierten Kirche
Schweiz (HEKS) Zurich Sucursala Chisiniu,
Local office address: 57/1 Mitropolit Gavriil
Banulescu-Bodoni street, office 324, 3rd floor,
Chisinau, Moldova

Represented by Peter Fenoy, Co-Administrator
(hereinafter referred to as HEKS/EPER)

Based on the expression of goodwill and
willingness to provide reciprocate assistance and
cooperate closely and effectively, the Parties
agreed on the following:

Articolul 1 - Piartile

Prezentul memorandum (Memorandum de
intelegere) se incheie intre dou# parti.

Unitatea administrativ teritorialdi municipiul
Biilti si

HEKS/EPER - fundatie elvetiani non-profit
care activeazi in Republica Moldova din 2004 si
care astdzi isi concentreazi activitdtile citre
refugiatii din Ucraina §i alte comunitati
vulnerabile din tar.

Article 1 — The Parties

This memorandum (MoU) is concluded between
two parties.

The Balti municipality administrative-
territorial unit and
HEKS/EPER - Swiss non-profit foundation

operating in Moldova since 2004 and today
concentrating its action towards refugees from
Ukraine and other vulnerable communities within
the country.

Articolul 2 — Misiunea si obiectivul general al
proiectului

1, Misiunea memorandumului este
imbunititirea accesului la piata locald a muncii
pentru refugiatii ucraineni si moldovenii
vulnerabili, precum si promovarea incluziunii
sociale si susfinerea drepturilor grupurilor

marginalizate, inclusiv a persoanelor cu

Article 2 — Mission and overall objective of the
project

L The Mission of the memorandum is
enhancing access to the local labour market, for
Ukrainian refugees and vulnerable Moldovans, as
well as promoting social inclusion, and supporting
the rights of marginalized groups, including
people with disabilities and ethnic minorities,




dizabilitati si a minoritatilor etnice, facilitind in
acelasi timp coeziunea sociali intre refugiati si
comunitdtile vulnerabile.

L Obiectivul general al colaboririi
este implementarea, de catre Asociatie, cu
suportul Consiliului, la nivelul municipiului
Balti, a proiectului "Cresterea rezilientei prin
ocuparea  forfei de muncd  dezvoltarea
competentelor si coeziunea sociald in Moldova"
Proiectul implementat de citre consortiumul
HEKS/EPER, HELVETAS Swiss
Intercooperation si Norvegian Refugee Council
din sursele Agentiei pentru Dezvoltare si
Cooperare Elvetiana.

while facilitating social cohesion between
refugees and vulnerable communities.

2. The overall objective of the collaboration
is implementation, by the Association, with the
help of Council, in Balti municipality, of the the
project “Achieving Resilience through
Employment, Skills Development, and Social
Cohesion in Moldova”. The project implemented
by HEKS/EPER, HELVETAS Swiss
Intercooperation and Norvegian Refugee Council
from the sources of the Swiss Agency for
Development and Cooperation.

Articolul 3 - Domeniul de aplicare si durata
memorandumului

1. Prezentul memorandum stabileste un cadru de
colaborare si cooperare intre HEKS/EPER, si
Consiliu. Domeniul de aplicare al acestui cadru
este  Municipiul Balti - al activitatilor relevante
din cadrul proiectului, privind coeziunea sociald
si incluziunea economici a reprezentantilor
comunititilor afectate de rdzboi. Actiunile si
responsabilitatile specifice ale fiecarei parti sunt
enumerate la articolul 4.

2. Prezentul memorandum este valabil de la data
semnarii sale si ramdane in vigoare pani la
finalizarea obiectivelor proiectului la nivel local
sau pand la sfarsitul proiectului, dar nu mai
tarziu de 30 iunie 2025.

Article 3 - Scope and duration of the
Memorandum

1. This memorandum establishes a collaborative
and cooperative framework between
HEKS/EPER, and Council. The scope of this
framework is the implementation at the local level
— within the Balti municipality— of the relevant
activities within the project, concerning social
cohesion and economic inclusion of conflict-
affected communities. Specific actions and
responsibilities of each Party are listed in article 4.

2. This memorandum is valid from the date of its
signature and remains in effect until the
completion of the project’s objectives at the local
level or the end of the project, and no further than
the 30" of June 2025.

Articolul 4 - Responsabilititile partilor

1. in temeiul prezentului memorandum, partile se
angajeazd s isi  asume  urmitoarele
responsabilititi:

1) Consiliul se angajeaza:

a) pe durata prezentului Memorandum, si
asigure  colaborarea  subdiviziunilor si
reprezentantilor  Primiriei mun. Balti cu
Asociatia, in corespundere cu misiunea
prezentului Memorandum;

b) si promoveze prin sursele proprii de
comunicare (pagina-web oficiala a primdriei
www.baltimd si, dupi caz, paginile-web
oficiale ale subdiviziunilor primariei, paginile
corespunzatoare  in  retelele  sociale)
activititile informative realizate de comun
acord, precum si alte produse realizate in
cadrul prezentului Memorandumului;

Article 4 — Responsibilities of the Parties

L. Under this agreement, the parties commit
to the following responsibilities:

1) Council commits:

a) During the duration of this Memorandum, to
ensure the collaboration of the subdivisions
and representatives of the Balti Municipality
City Hall with the Association, in accordance
with the mission of this Memorandum;

b) To promote through its own communication
channels (the official website of the city hall
www.baltimd and, where applicable, the
official websites of the city hall's subdivisions,
corresponding  social media pages) the
informational activities carried out by mutual
agreement, as well as other products created
within this Memorandum:;




c) sa sustind si sd faciliteze, in conditiile legii,
implementarea activitatilor si proiectelor ce
reies din obiectivele Memorandum;

d) sa ofere, dupa posibilitati, Asociatiei,
suportul necesar in derularea activitatilor
desfasurate in comun, precum: suport
informativ, spatii pentru  desfisurarea
evenimentelor, activititilor;

¢) sa  desemneze persoana/  persoanele
responsabile de comunicarea cu asociatia si
participarea la activititile realizate in cadrul
Memorandumului.

2) HEKS / EPER se angajeazi:

a) si implementeze proiectul ,.Cresterea
rezilientei prin ocuparea fortei de munci,
dezvoltarea competentelor si coeziunea
sociald in Moldova";

b) si implice Consiliul in toate evolutiile

relevante privind proiectul;

c) sd organizeze intdlniri de coeziune sociali,
sesiuni de dialog si mese rotunde cu
implicarea  refugiatilor ucraineni si a
persoanelor vulnerabile din mun. Balti;

d) sa organizeze un (1) eveniment de masi o (1)
sesiune de dialog socio-economic, cu
implicarea  refugiatilor ~ ucraineni, a

comunitatilor vulnerabile, antreprenorilor si a
autoritatilor;

dacd este necesar, sa implice si si coopereze
cu celelalte parti in dezvoltarea altor activitati
planificate in cadrul proiectului pe teritoriu,
inclusiv in procesul de implementare a micro-
granturilor citre comunititile locale;

f) sd informeaze Consiliul cu privire la fiecare
evolutie a implementérii proiectului;

sd raporteze orice caz de tensiune si/sau
discriminare pe teritoriu, care este relevant
pentru implementarea proiectului.

g

2. Trebuie remarcat faptul ci - in timp ce se
angajeazd si 151 asume responsabilititile
enumerate mai sus — Partile nu se angajeazi prin
prezenta la nicio obligatie financiara.

3. Deoarece majoritatea activitdtilor  si
evenimentelor planificate in cadrul proiectului
necesitd participarea publicului - de exemplu,
refugiatii din Ucraina, comunitatile locale
vulnerabile, autoritatile locale, antreprenorii si
artizanii locali - partile isi rezerva dreptul de a
modifica, de comun acord, dupi ce au identificat
0 cauzd specificd (de exemplu, absenta unui

¢) To support and facilitate, within the limits of
the law, the implementation of activities and
projects that arise from the objectives of the
Memorandum;

To provide, when possible, the Association
with the necessary support for the joint
activities, such as informational support,
spaces for holding events and activities;

To designate the person(s) responsible for
communication with the Association and
participation in activities carried out under the
Memorandum.

d)

2) HEKS / EPER commits to:

a) lead the local implementation of the project
“Achieving Resilience through Employment,
Skills Development, and Social Cohesion in
Moldova”.

involve Council in all relevant developments
concerning the project;

in the framework of the project, organise social
cohesion meetings, dialogue sessions and
roundtables involving Ukrainian refugees and
vulnerable persons living in Balti municipality;
in the framework of the project, organise one
(1) big event and one (1) socio-economic
dialogue  sessions, involving Ukrainian
refugees, vulnerable communities, business
owners and authorities;

if necessary, involve and cooperate with the
other Parties in the development of other
activities planned within the project on the
territory, including the process of devolving
micro-grants to local communities;

f) keep Council informed on every development
of the project implementation;

report any case of tension and/or
discrimination within the territory, which is
relevant to the implementation of the project.

b)

d)

g)

2, It shall be noted that — while committing to
the above listed responsibilities — Parties are not
committing herein to any financial obligation.

3. Since most of the activities and events planned
within the project require the participation of
public — e.g., refugees from Ukraine, vulnerable
local communities, local authorities, local business
owners and artisans — the Parties reserve the right
to change, through mutual agreement and after
having identified a specific cause (for instance, the
absence of a sufficient number of targeted people
for a specific event), part of their responsibilities,




numar suficient de persoane vizate pentru un
anumit eveniment), o parte din responsabilititi,
astfel incat proiectul sd poatd fi implementat in
modul cel mai eficient si eficace posibil.

so that the project can be implemented in the most
effective and efficient way possible.

Articolul 5 - Comunicare

Partile se angajeazi si aibdi o comunicare
transparenta, deschisa si constructiva, cu scopul
de a rezolva orice problemd in favoarea
implementdrii cu succes a proiectului. O
comunicare proactivi, bazatd pe principiile
solicitarii informatiilor necesare si informdrii in
timp util a tuturor actorilor implicati, constituie
baza cooperdrii in cadrul prezentului acord.

Article 5 — Communication

The parties commit themselves to a transparent,
open, and constructive communication aiming at
resolving any issue in favour of the successful
implementation of the project. A proactive
communication based on the principles of asking
for necessary information and informing all
involved actors in time shall build the basis of
cooperation under this agreement.

Articolul 6 - Clauza privind coruptia si
drepturile omului

1. Partile evitd si previn orice fel de coruptie sau
mita. In cazul unor incalcari, fiecare parte poate
denunta acordul.

2. In orice moment, partile si colaboratorii lor
trateazd toate pdrtile interesate (de exemplu,
beneficiarii, partenerii de proiect, colaboratorii)
in mod echitabil si cu respect, fird niciun fel de
discriminare s§i evitd orice fel de actiuni
discriminatorii, cum ar fi abuzul verbal,
intimidarea, umilirea sau amenintarile impotriva
partilor interesate.

3. Partile si colaboratorii acestora evita orice tip
de exploatare sexuald, abuz sau hartuire. Este
interzis orice tip de comportament umilitor,
degradant sau abuziv.

4. Nerespectarea standardelor privind drepturile
omului recunoscute la nivel international,
implicarea in practici abuzive, exploatarea
sexuald, abuzul sau hirtuirea pot duce la
rezilierea imediatd a prezentului memorandum
de intelegere de cétre una dintre pirti.

Article 6 — Corruption and human rights clause

1. The parties avoid and prevent any kind of
corruption or bribery. In the event of violations,
each party may terminate the agreement.

2. At any time, the Parties and their collaborators
shall treat all stakeholders (e.g. beneficiaries,
project partners, collaborators) fairly and with
respect, without any kind of discrimination, and
they avoid any kind of discriminatory actions,
such as verbal abuse, bullying, humiliation or
threats against stakeholders.

3. The Parties and their collaborators avoid any
type of sexual exploitation, abuse or harassment.
Humiliating, degrading or abusive behaviour of
any kind is prohibited.

4. Failure to respect internationally recognised
human rights standards, involvement in abusive
practices, sexual exploitation, abuse or harassment
may cause the immediate termination of this MoU
by one of the parties.

Articolul 7 - Protectia datelor

Partile vor respecta normele legale privind
protectia datelor cu caracter personal in ceea ce
priveste colectarea si stocarea datelor cu caracter
personal in toate etapele colaboririi lor.

Article 7 — Data protection

The parties shall comply with the legal
requirements regarding the protection of personal
data: collection and storage of them during all
phases of their collaboration.




Articolul 8 - Solutionarea litigiilor

Partile vor incerca si rezolve orice disputi care
apare sau este legatdi de implementarea
proiectului prin comunicare deschisd, discutii si
negocieri. in cazul in care nu se ajunge la un
acord, disputa va fi solutionati in conformitate
cu legislatia Republicii Moldova.

Article 8 — Dispute resolution

The parties shall attempt to resolve any dispute
arising out of or relating the implementation of the
project through open communication, discussion
and negotiations. In case of failure to reach an
agreement, the dispute shall be resolved in
accordance with the legislation of the Republic of
Moldova.

Articolul 9 - Modificarea memorandumului

Orice modificare si completare a
memorandumului se va face in scris printr-un
acord aditional semnat de toate partile.

Article 9 — Modification of the Memorandum

Any amendment and addition to the memorandum
will be made in writing through an additional
agreement signed by all parties.

Articolul 10 - incetarea efectelor
memorandumului

1. Oricare dintre parti poate initia denuntarea
memorandumului.

2. Oricare dintre parti are dreptul de a rezilia
memorandumul printr-o notificare scrisi adresati
celorlalti dac cealalt3 parte:

a) comite o incilcare gravd a memorandumului
care nu poate fi remediati; sau

b) comite o incilcare care poate fi remediata si,
dupd ce a fost notificata cu privire la o astfel de
incdlcare, nu a remediat situatia intr-un termen
suplimentar specificat de partea care a ficut
notificarea.

3. Urmdtoarele cazuri sunt exemple de situatii
care pot necesita ca partea si rezilieze
memorandumul:

a) Intreruperea comunicarii intre parti;

b) procesul de monitorizare si revizuire indici o
scadere a standardelor care nu poate fi remediati
in mod suficient intr-un termen adecvat;

¢) oricare dintre membrii partilor nu reuseste si
indeplineasci cerintele acordului in alte moduri;
d) plangerea semnificativd si repetitivd a uneia
dintre parti Impotriva celeilalte parti cu privire la
calitatea indeplinirii sarcinilor convenite.

4. La incetarea memorandumului, partea isi va
inceta activitatea gi/sau se va retrage din
cooperare, cu exceptia actiunilor (activititilor)
aflate deja in derulare inainte de data incetarii
acordului. Prin urmare, orice decizie de incetare
a acordului trebuie si facd obiectul unor
aranjamente satisficatoare pentru activititile in
curs de desfésurare.

5. In cazul unor circumstante obiective
neprevizute (fortd majord, cum ar fi dezordini

Article 10 — Termination of the Memorandum

1. Either party may initiate the termination of the
memorandum.

2. Either party shall be entitled to terminate the
arrangement by written notice to the others if the
other party:

a) commits a material breach of the memorandum
which cannot be remedied; or

b) commits a breach that can be remedied and,
having been notified of such a breach, has not
remedied the situation within a further period
specified by the notifying party.

3. The following cases are examples of situations
which may require the party to terminate the
memorandum:

a) breakdown of communications between the
parties;

b) the process of monitoring and review indicates
a decline in standards which cannot be sufficiently
rectified within an appropriate timeframe;

c) either party member fails to meet the
requirements of the agreement in other ways;

d) significant and repetitive complaint by either
party against the other party concerning the
quality of delivery of agreed duties.

4. Upon the termination of the memorandum, the
party will cease its operation and/or withdrew
from the cooperation except in respect of actions
(activities) already in the process of
implementation prior to the date of termination of
the agreement. Any decision to terminate the
agreement must therefore be subject to
satisfactory arrangements being made for ongoing
activities.




civile, actiuni militare, dezastre naturale sau
orice altd cauzd similard care nu poate fi
controlatd de parti) care impiedicd continuarea
activitatilor prevazute in cadrul
memorandumului de intelegere, partile pot
denunta prezentul memorandum de intelegere de
comun acord.

5. In the event of unforeseen objective
circumstances (force majeure such as civil
disorder, military action natural disasters, or any
similar cause beyond the control of the Parties)
that impede the continuation of the work
envisaged by the MoU, the Parties may terminate
this MoU by mutual agreement.

Articolul 11 - Incheierea memorandumului

Prin semnarea de mai jos, partile indica faptul ca
acceptd prezentul memorandum de intelegere si
cd sunt de acord sd il respecte in maisura
posibilitatilor lor. Memorandumul se redacteaza
si se semneazd in doud (2) exemplare. Toate

paginile sunt parafate de citre toate partile.

HEKS/EPER, Hilfswerk der Evangelisch-
reformierten Kirche Schweiz (HEKS) Zurich
Sucursala Chisindu

Mr. Peter FENOY, Co-Administrator

Article 11 — Conclusion of the Memorandum

By signing below, the parties indicate their
acceptance of this memorandum of Understanding
and agree to abide by it to the fullest of their
ability. The memorandum is drawn up and signed
in two (2) copies. All pages are initialled by all
parties.

For Balti Municipality Council / Consiliul
municipal Bilti

Mr. Alexandr PETKOV, Mayor of Balti
municipality

Signature

8 Schwei
(HEKS) Zurighe
5, Sucursalg
%, Chiginay

’07362000 2

Address: 57/1 Mitropolit Gavriil Bantteset
Bodoni street, of 324, Chisinau

™ 4

Signature




