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L.OGumme nonoxenns
MII “HOTELUL Bilti” nayana cBor nesTensHOCTh B Hioke 1962 roga. C mapta 1997

rona rocriHMua sBnAeTcAs MyHnuunanseeiM IlpennpusTreM, OCYIIECTBISIOWHM —CBOIO
HEATENBHOCTh HAa OCHOBAHHH:
e YcraBa npennpuaTHs, yreepxkaenHoro Pemenuem 16/56 of 21.12.2020 roga CoBerom
Myuuuunus Baue 1 3aperucTpupoBaHHOro B Perucrpaunopnoii ITanare Munucrepctsa
IOctrumn PM 25.01.2021 roxa (HoBast pefakius), ¢ mpHCBdeHHeM ¢HCcKanEHOro Kozxa —
1002602004012;
. AxTa KnaccuuKaMK (KaTeropuH TOCTHHHIIEI) 32 HoMepom A 001145 or 19.12.2012
rojia BEIIAaHHOTO ATEHTCTBOM 110 TYPH3MY;
. AsTopu3sauuy Ha GyHKIHoHHpoBanue Ne 991 ot 29.04.2016 Foxa BEITaHHOI [Mpumapueii
Mynununus Banus;
® CBHIETENECTBO O  pEerMCTpauMH, BBIZAHHOE ATEHTCTROM IMy6muuneix  yemyr,
perucrpannonHsiii No12104815 ot 02.02.2000 roxaa, cepus MD 0016840:
J Pemenne Mynuuunamsaoro Cosera Ne 7/23 ot 20.07.2017 66 YTBEPKIACHUH YCTABHOTO
kanurtana B pasmepe 5400,00 eii.

II.BuanI nesTeIbHOCTH

OcCHOBHBIM BHIAOM NeATEJbHOCTH TOCTHHHIILI ABJIAETCH:

. npefocTaB/ieHHe FTOCTHHHYHBIX YCIyr ( BpeMeHHOe NPOKHBaHKe);

. JAOMOJHHTENbHBIX YCIYT:

1 o0IecTBeHHOE MMTaHKE (PENOCTABIEHHE 3aBTPAKOB);

2. NIPEA0CTABJIEHHE MOMEIICHHIT KOH(EPEHI-3aII0B ISt IPOBEAEHHS CEMHHAPOB,

TPEHUHTOB U IIpOYEE;
KaMepa XpaHeHHs,

NpoJia’ka COMYTCTBYIOLIHX TOBAPOB H MIPEAMETOB MEPBOH HEOPXOAUMOCTH:;
CTHPKa,

IIaXkKa U Ipyroe;

@ Wy o ha

apc€HIa HOMCI.I.ICHI’Iﬁ, HC HCTIONBE3YEMBIE B IPOHU3BOJICTBEHHOM [Iponecce.
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II1. ®uHAHCOBO- IKOHOMHYECKHE OKA32

F¢JIU

Ocroeroe Hanpasnenue nesrensHocrn MIT “HOTELUL Bilti”- npexocrasienue

rocTMHMYHBIX ycnyr. B 2022 romy paGora crpounack B COOT,
NPEABABNACMBIMH K TOCTHMHHIAM KaTErOpPHH
COBEpIICHCTBOBAHHEM

JAOIOIHHUTENBHBIX  YCIIVT,

KavecTna

«JIBe 3Be3mbI».
NPEa0CTaBIIAEMBIX

ITOBBIIIEHHEM HpO¢)CCCHOH3JILHOF0

yemyr,

YBCIHYCHHEM

YPOBHA T1i€pcoHana,

BETCTBUU C TpeOOBaHHIMH,

Jt10 ObITO  00YCHIOBIEHO

obpeMa

4TO

crocoSerBoBano pabore npeanpustus B 2022 roxy. Cymma goxonps nony4enHas B 2022 rogy

cocrasuna 10683,5 Teic.neid. ,

Tabmuua 1.1
Crpykrypa noxonos MII “HOTELUL Bqui”
B nunammuke 3a nepuon 2020-2022
2020 2021 2022 OTkiIoHeHHe
;Iazeguue S Cymma | % | Cymma | % Cymma % 2021- | 2022-
FEi molc. mulc. malc. 2020 2021
nei nei nei
Joxomst ot nponak | oo g | gc 1444,1 | 98,6 | 10223,2 | 99,99 | 6053 | 8779.1
— 611 B ToM ynce:
IIpoxxuBanue 611.3 4744 | 54,6 9748 |66,6 | 9662,5| | 94,5 | 500,4 | 8687,7
IMuranue 611.3 1895 |21.8| 2573 |175] 4015 3,9 67,8 144,2
ApeHla KOHBEPERI- | 456 | 5o | 486 |33 | 461 || 05 | 30 | 25
3ana 611.3
coumEAMATORP | 167 19| 88 | 06| 75 ||o00| 79 | -13
Apennanovewentt | 1156 129 1546 |106| 1056 || 10 | 420 | 490
zllgo'me AOXOALI - 31,5 3.6 19,9 1,4 1,6 0,01 | -11,6 | -18,3
Bcero noxonos 870,3 | 100 | 1464,0 | 100 | 10224,8( | 100 | 593,7 | 8760,8
DunaHcoBble " . 8 a 458,7 - - 458,7
JT0XoabI -622
YpesBbiuaiinbie 3216 ) ) : B N -321,6 "
JOoXO0abI - 623

OCHOBHBIMH BHJaMH 10X010B B 2022 SABISIOTCH: npoxcmaamle - 94,5%, nuranue - 3,9% ,

apeHfia KoH(epenu-3ana -0,5% peammsauus Toapos — 0,1%, ap|

HCITONIE3YCMBIX B TIDOM3BOJACTBEHHOM NPOLECCE H NPOYHE JOXOJEI.

BHJIaM JIeATENBHOCTH yKa3aH B Auarpamme 1.1.

7 0
EHIa nomeneHud -1%, He
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Crpykrypa noxonos

Pucynok 1.1

[IpoxuBanue

“ [lutanue

Apenna xoHdepenn-3ana
Peanuzanus ToBapa
ApeHJa noMeIeH i

[Tpoune moxoms

Cymma pacxonmoB B 2022 roay cocraBuina 6361,2 Teic. ii. CrpykTypa pacxonos B

auHamuke 3a nepuoxn 2020 - 2022 roawt ykasana B tabmune 1.2.

Undopmanus o pacxoaax nonecennsix MIT “HOTELUL Bil

TaGmuua 1.2
Li” B mepuon 2020 -2022

2020 2021 20232 OTKJIOHEHHE
HaumenoBanue
craTeii pacxoxoB Cymma % Cymma % Cymma % 2021- | 2022-
mulc. 1eu mulc. neu mulc. neil 2020 2021
1. Onnara Tpyaa 1078,4 54,5 1040,6 48,0 2040,4 32.1 -37,8 999.8
2. B3HOCHI Ha
SRR 2464 | 124 | 2497 |115| 4900 || 77 | 33 | 2403
CTpaxoBEIE B3HOCHI Ha
MeJl.CTpaxOBaHHe.
MU AT 712 | 36| 7.0 |33 | 4184 || 66| -02 |3474
OCHOBHBIX CPEJICTB
4. Marepuainsl 1 MBIT 205,3 10,4 279,2 12,9 1332,1 209 | 739 |1052%9
5. BoneHUYHEIE 1,4 0,1 8,3 0,4 1.1 0,1 6,9 -1,2
6. Hanoru 60,4 3,0 76,4 3.5 662,3 10,4 16,0 | 585,9
. s 288,1 | 14,5 | 3235 | 149 | 12396 |195| 354 | 9161
YCIYTH B TOM YHCIIE:
- DneKTpo3Heprus 177,5 9,0 206,5 9,5 741,2 11,6 | 29,0 534,7
- Ternosneprus 30,0 1:5 95,4 44 376,8 59 65,4 281,4
- Yenyru cBssu 19,5 1,0 13,9 0,6 38,9 0,6 -5,6 25,0
- Boga 1 kaHanu3anus 9,0 0,5 7 0,4 48,8 0,8 -1,3 41,1
- [TIpoune 52.1 2.5 0 0,0 33,9 0,6 -52,1 33,9
8. IIpoune pacxompl 29,3 1,5 120,9 5.5 171,17 2.7 91,6 50,8
Hroro pacxoant 1980,5 100 2169,6 100 6361,2 100 | 189,1 | 4191,6




OcHoBHbIMY CcTaThsIMH 3aTpaT B 2022 IOy SBISIOTCS: Ce0e¢TOMMOCTE OKA3aHHEIX yeryr

-71,1%, anmumucTpaTHBHBIE pacxomsl -19,9%, d¢uHaHCOBBIE pagxonsl 2,4% W pacxopsl IO

nopoxoaHoMy Haiory 6,3%. Crpykrypa pacxonos 3a 2022 rox np craTes 3aTpar NoKa3aHa B

pucynke 1.2.

Pucynok 1.2

CTpykTypa pacxoaoB o crarbsm 3aTpir

'} CebecToMMOCTD OKa3aHBIX
yciyr

% AZIMHHUCTpaTHBHbIE
pacxozsl

% OuHAHCOBBIE PACXOIBI

B Pacxoze1 o nogoxomaomy
Hajory

CpenHsist YMCIEHHOCTE NEPCOHaNa 3a OTYETHBIH TIEPHOL — 30~'|enoselc, B TOM YHCIIE:

- aIMHHHCTPATUBHBIH NEPCOHAI — 4 YeIoBeK;

- paboune — 26 4enoBex.

O6was cymma onnara Tpyza cocrasuna 1890,7 Thic. lieeB, u3

- aJIMHHHCTPATHBHBIH TIepcoHalt — 717,3 Teic. eeB;

- paboune — 1173,4 Tric. nees.

KOTOPBIX:

Tabmuma 1.3

Hudpopmanus o cpeHeCnIHCOYHOM KOJHYECTBE coTpynaukoB u O3I1
MIT “HOTELUL Biilti” B nepuox 2020-2092 r.

I'on Otxiaonenne | OTkaoHeHue

Moxasarens 2020 | 2021 2022 ob12020 | 2022-2021
Cpennecniucounas
YHCIIEHHOCTh 28 29 30 +1 +1
PabOTHHKOB, €.
i:g;‘”m““ ORI THC. | 10784 | 10406 | 18907 37,8 +850,1
Pacxopnel, cBs3annble ¢
OILIATOH TpyJa, THIC. 263,8 249,7 453,8 14,1 +204,1
nees /%
CPRInEMeRTing 3210 3613 6060 4403,0 +2447,0
3apaboTHas 1u1aTa, JeeB

B 2022 rony cpeanss 3apaGoTHas IIaTa o NpeAnpuaTHIO cog¢raria 6060,0 meit.




I'papuk n3mMeneHns YHCAEHHOCTH NEPCOHANA B ne&non 2020-2022

Pucynok 1.3
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2020 2021 2022
B 2022 npeanpusrtie oTpasuio npubeLIs B cymme 43224 THic.nei , Tabnuua 1.4,
Tabmuua 1.4
Hudopmanust 0 puHAHCOBO-IKOHOMHYECKHX TTOKA3ATENSX IS TEILHOCTH
MII “HOTELUL Bilti” B mepuon 2020-2(22 r.
Tric. nees
Otkionenue| OTKI0HEHHE
Ne | Ha3Banue u cogepxanue Ton I'on TI'on
n/m | nokazatenn 2020 | 2021 | 2022 | 20212020, ) 20222021,
1. | Hoxonp! oT npoxax (611) 838,8 |[1444,2(10223,2 +605,4 +8779,0
2. | Cebecronmocts mpomax (711) 1367,7 [1252,0| 4524,8 -115,7 +3272,8
3, |Batosat npubrum (sanosoit (528,9) | 1922 | 56984 | +721.1 5506,2
yOBITOK)
4 g;;c;)me OIlepallMOHHbIE JOXO/EI 31,5 19.9 1.5 116 -18.4
5. | Pacxozstl Ha peanmusauumio (712)
6. g’}“;;‘““cmm“”e PACXOMEL | 6128 | 9156 | 12644 | +302,8 13488
7 Jlpyrue pacxozs! onepanHoHHOM 2.1 14,8 2.1 +127
JaesarensHocTH (714)
Pesynbrar oT onepanuoHHo
8. | meATenpHOCTH: MPUOBLIL (1110,2) | (705,6)| 4420,7 +404,6 +5126,3
(yOBITOK)
PesynbTaT OT pounx BHIOB B
9. | mearensHOCTH: MPHUOBIIL 321,6 - 305,6 -321,6 +305,6
(yOBITOK)
g, | PEMOBIIG VOB Ao (788,6) |(705,6)| 47263 |  +83.0 +5431,9
HAJIOro006I0KeHHA
. Pacxonp! Ha MOXOXOAHEIH HamOT i ] 403.9 i 1403,9
(731)
12. | Yucras npubbLIs (YOBITOK) (788,6) [(705,6)| 4322,4 +83,0 +5028,0

HeGuTopcKas ¥ KpeaMTOpCKast 3a0/DKEHHOCTh 0TOOPaXKeHa

5

Tabnuuax 1.5u 1.6.




Heburopckas 3agomxennocts 2020-2022

Ta6numa 1.5

Ne I'pynmer ne6uropckoii 31.12.2020(31.12.2021 | 31.12.2022 OTkioHenne
" S, TBIC. JIH | TBIC. el | ThIC. Jdii Uads ol
: ) ) 2020 2021
1. [Kommepueckas neGuropckas 113 28.5 2563 3 +17.2 125348
33/10JDKEHHOCTD
2. |Texkyuue aBaHChl BEITAHHEIE 0,2 0,2 62,3 - +62,1
3. |[leburopckas 3a10/KEHHOCTE 212 12,6 183,0 8.6 +170.4
Oromkera
4.
Heburopckas 3a10/5KeHHOCTD _ 1.6 0.6 +1.6 1,0
nepcoHana
5. |Ilpouas ne6uropckas i 0.1 ) +0.1 0.1
3aJJ0JKEHHOCTh
HUTOro 32,7 43,0 2809,2 +10,3 +2766,2
Tabnuua 1.6
HebduTopckas 3agomxennocts 2020-2022
Ne I'pynner Texymux 31.12.2020(31.12.2021|31.12.2022 OTKI0HEHHE
e S TBIC. JIEH | TBIC. JIel | ThIC. Jief 2031 <la-
= i I 2020 2021
1. |KommMepueckue o6s3arenscTea 82,0 156,1 709,4 +74,1 +553,3
2. |O6s3aTensCcTBa NEPCOHAITY 545,2 1216,9 0 +671.7 -1216,9
3. |OGs3arenscrBa Gm)i}KeTaM 163.9 713 363.,0 926 12917
Pa3THYHEIX YPOBHEMH
4. |IIpoune 38,7 294 249 -9,3 -4,5
HUTOI'O 829.8 1473,7 1097,2 +643,9 -376,5

CHIBHBIMH CTOPOHAMH HALUEr0 NPeANPHATHA ABJIAIOTCH

Mecmpacnonoxceﬂne TFOCTHHHIEI;

MHoroneTHuit onsIT paGoTEI;

KpanmnduuupoBaHHbIii MEHEPKMEHT;

IV. CuiabHbIE U c1adble CTOPOHK

KoMruiekcHOCTS B IPeOCTABIEHHH YCITYT;

JocrynHocts cetn Wi-Fi.

I'ubkas 1ieHoBas MONUTHKA




BBICOKOH KaTEerOpHH.

HarpaBJICHH, ITOBBILIAIOIIHE yCTOﬁ‘II/IBOCTL TNIPEANPHATHA Ha PBIHK(

= "'..,. ’.‘I".':» 52 /;;“ y /
Anvmnncrparop MIL”HOTELUL Bilti” uj\’/'k_/.b-ﬁ[/?

CnabeiMu CTOPOHAMMH HA CerOAHALUIHHUN JeHb ABJSIOTCS CIEAYIOIIHE aCIeKThI:

HexBaTka coOCTBEHHBIX CpeCTB,

OtcyrcrBue wuHBeCTMUHMIT HA OGHOBIEHHE HOMEDHOIO

MOJIb30BAHUS;

Yrpo3a co CTOpPOHEI BHYTPHOTPACIIEBEIX KOHKYPEHTOE;

Gorma u Mecr obmero

yl"pOS& CO CTOPOHEI BJIaJENBLEB YaCTHBIX KBapTHup, C,IlaI-OIJ.IHT( JKUJIBE HE JICTAIILHO,

Bosmoxno BXOXXIEHHUE B PIHOK HOBBIX KOHKYPEHTOB,;

OKOHOMHYECKHH KPH3HC, Tskenoe GHHAHCOBOE MONOKEHHE NPEANPHATHH — KIHEHTOB,

CHHXKEHHE ILIaTeXXeCIIoCOOHOCTH HAaceCJICHHA, 4TO l'IpPIBOJILT K CHIDKCHHMIO CIlpoca Ha

YCIYyru roCTHHHIIEL.

CrpaTernyeckasi nejib: pa3sBuBaTh YCIyIH, COOTBETCTBYIOIME TOCTHHMIIAM O6ojee

V. lepcnextusnl pazsutus MII“HOTELUL Bilti”

B nepcrnektuBe nambHelimero passutus MII “HOTELUL Balti” MOXHO BHIIEIHTH

NIPUBJIEYEHHE HOBBIX KOPIIOPATHBHEIX KIIHEHTOB;
Ka4eCTBEHHOE H3MEHEHHE MPE0CTABIAEMBIX YCIIYT;
AOMONHUTENBHOE OCHALIeHHe Me6enbio, 000pyA0BaHHEM;
TEKYIUHH H KalUTalbHBIi PEMOHT [OMEILIEHHIl;

y4acTHe B HHBECTHLIMOHHBIX TIPOEKTax;

NpPHUBIIEYEHHE TOHOPOB,;

o0yueHHe nepconana — paeApenue IT TeXHOIOrHii:

FOCTHHHYHBIX YCIIYT:

OyxranTepckuit yuer (peannsauus yciyr, 10X0OJHas 9acTb, IJjaTexH, Kacca, OaHk;

CKIaJICKOH Y4eT ¥ KalbKyJAUHs (CIHCAHHE TIPOYKIIHH);
30Ha 00CTyXKHBaHUs.

DaKTOpPbI pHCKA:

CHinxeHHe ypOBHS KOHKYPEHTOCIIOCOGHOCTH YCIYT Ha pL]HKT
PHCK HeomaThl IPENOCTABNEHHBIX YCTYT;

3arpy3ka rocTHHHIIEL

-
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Ceernana Manyyk



