REPUBLICA MOLDOVA PECNIYBJIMKA MOJIJOBA

PRIMARIA m. BALTI MPUMPUS m. BAJILb

DISPOZITIA PRIMARULUI
PACNOPSKEHHUE TMPUMAPA

Nr. f <

AT 2022

O BHepeHUH B IPUMIPUH MYH. bBams
anekTpoHHo# yenyru « Tenedon rpaxkaanuHan

B cooTtsercTBHH ¢ nyHKTamu ¢), h), h'), j), t) sactu (1) crateu 29 3akona PM o mectHOM

nyonuyHoM ynpasiednn Ne 436-XVI or 28.12.2006 r.. uwacteio (3) craten 4 3akona PM o6
aJIMMHHCTpaTHBHOM JeueHTpanu3auu Ne 435-XVI or 28.12.2006 r., ¥ ¢ 1elbl0 BHEJAPEHUS
npuMaIpHeil MyH. Bajiie HOBOro crnocoba cBf3u ¢ IpakIaHaMH — YCIYIH JUls YBEJIOMJIEHHS O
npo6iemax MyH. BaJiib, 4TO MO3BOIUT rpakaaHaM OBICTPO M JIErKO H3BEMIATh IPUMIPHIO MYH. baiib
O BBISIBJIEHHBIX B MYHHUIIMITHH Mpo0iemMax, a TaKKe OTCIIeKUBATh H 10J1y4arh HHYOPMAIHIO O X01e
UX pelleHus, —

1
2.

Bueaputs B [IpuMapuu anextponnyto yenyry «Tenedon rpaxiaanunar.
Vreepauts MHCTPYKIHMIO MO OpraHM3allvk 31eKTpoHHOH ycrayru «TenedoH rpakiaHuHa»
COTJIacHO MPHIIOKEHHIO.
Bo3noxuth Ha YIIpaBieHHEe MEHEKMEHTA JOKYMEHTOB H 110 CBA3AM C 00LIECTBEHHOCTHIO (I-
Ky Buopuky Uemsipran), FOpuauueckoe ynpasnenue (r-na Buranus banana), Ynpasienune
KOMMYH&IBHOTO X03siiicTBa (r-Ha BsuecnaBa 3MHKOBCKOro), YInpaplIeHHE apXHTEKTYPhl H
rpajocTpouTenbcTBa (r-na Meana Makosckoro), Ymnpasienue Ttoprosiad (r-xky Haramsio
Pomanenko), Ynpasnenue KyabTypwl (r-xy Mapuio Jlopuc) obecnedyenne HaaieKauiero
byHKIMOHUpOBaHUs  3eKTpoHHOW yenyru  «Tenedon rpaknaHuHa», ONpelesieHHE
o0si3aHHOCTEH ¢ TMOCHeIyIOIUM BHECEHHEM HW3MEHEHHH B JIODKHOCTHBIE MHCTPYKLHH
CIIyKalluX, KoTopble OyayT obecrneynBaTh QYHKIIMOHAIBHOCTh HA3BAHHOH YCIYIH.
Boznoxuth Ha cekperaps Cosera myaunumnus bamus r-xy Upuny Cepatok obecrieyeHue:
4.1. opraHd3alii H MOHUTOPUHTIA AEATEIBHOCTH MO MPEIOCTABIEHHIO JIEKTPOHHOH YCIIyTH
«Tenedon rpaxkaanuHay;

4.2, CO31aHHS aBTOMATH3HPOBAHHON HH(POPMALIMOHHOM CHCTEMbI PEerUCTPaliH TeleOHHBIX
3BOHKOB, ITOCTYITHBIIMX B paMKax 31eKTpoHHO#H yciayru « Tenedon rpaxkianunay.
Bosnoxkute Ha Ymupaenenune Oyxraarepckoro yuéra (r-xy Jlwmro baaspay) nepenauy
CTPYKTYPHBIM TIO/Ipa3/ielIeHUsIM TIPUMIPHH Tele(OHHBIX annapaToB BMECTe ¢ aDOHEMEHTaMH
MOOHJIBHOH CBSI3H, KOTOpBIE BIIOCIEJACTBMM COCTaBAT TeACGOHHYIO CETh s obecredeHus

paboThl HA3BAaHHOM YCIIYTH, CIIEAYIOLIHM 00pa3oM:

Nen/m | Homep tenedona [ToapazeneHue, OTBETCTBEHHOE 3a UCITOJIB30BAHHE

aboHeMeHTa Tee()OHHOr0 HOMEpA IEKTPOHHOH YCIIyTH
«TenedoH rpaxaannHa»

1. | 78883101 VYipaBneHHe MEHEKMEHTa JOKYMEHTOB M IO CBS3SM C
obnrecTBeHHOCTRIO — A «HbopMalHoHHO# (crpaBoYHOi)
30HBD)




2. | 78883102 VnpasieHHe MeHEIKMEHTa JOKYMEHTOB M IO CBA3SIM C
00mecTBeHHOCTRIO — 1 OTae/1a MEHEDKMEHTA IOKYMEHTOB

3. | 78883103 Opunuueckoe yIpaBJIeHHE - st cekperaps
AJIMHHHCTPATHBHOW KOMHCCHH TPH NPUMIPHH MYHHIMIHA
Bbanub

4. | 78883104 VrpaBieHHEe apXUTEKTYpbl H TIpajJOCTPOMTENBCTBA — IS
NpeayNpekKIeHNs, o0Hapyxenus " KOHCTATALIUU
aJIMHHHCTPATHBHBIX IPABOHAPYLIEHHH B chepe CTPOHTEIbCTBA
5. | 78883105 VnpaBieHHe apXUTEKTYpbl M TpPaJOCTPOMUTENLCTBA — LIS
peynpeKIeHUs, oOHapyKeHus u KOHCTaTaluu
a/IMHHHCTPATHBHBIX TIPAaBOHApYIIEHHH B cepe CTpoHTENLCTBA
6. | 78883106 VYnpasjieHue TOProBiM — /Ui NpeaynpekaeH!s, oOHapyKeHHS
M KOHCTATalli{ aJJ]MHUHHUCTPATHBHBIX IPaBOHApYIIEHHH B chepe
TOPrOBJIM W OKa3aHUs YCIyT

7. | 78883107 VYnpasneHue KyabTYpbl — JUIs IPEAyNpekACHUs, 0OHapyKEeHHs
W KOHCTaTallid aIMMHHCTPATHBHBIX [PaBOHApPYLICHHH B
o0acTH OXpaHbl M MCIOJIB30BaHUS OOBEKTOB KyJIbTYPHOIO
Hacle/us ¥ O0LIECTBEHHBIX TaMATHUKOB

8. | 78883108 Vnpasnenue KOMMYHaJIBHOTO X035CTBA - s
NpeayIpeKICHHS, oOHapyKeHud %} KOHCTaTalHH
a/MHHHCTPATHBHBIX TPABOHAPYIIEHHH B chepe KHIHIIHO-
KOMMYHAaTbHOTO X035HCTBa

9. | 78883109 Ynpapnenue KOMMYHAJIBHOTO X03s1#icTBa = TSt
npeaynpexIeHus, o0OHapyKeHHs " KOHCTaTallun
aIMHHUCTPATHBHBIX [PAaBOHAPYIICHHH B chepe KUIMIIHO-
KOMMYHAJIBHOIO X031 CTBa

10.| 78883110 VYupaBieHHe KOMMYHAJIBHOIO XO03fiiicTBa — JUIsS oOecneueHus
(0231) 2-02-55 paboThl qucreTYepcKoit ciyk0bl, YBEIOMJIEHHA O npodiiemMax B
079188817.

chepe KUIHIIHO-KOMMYHATBHOTO X034HCTBA MYH. banib

6.  KoHTpoIb Hal MCIOIHEHHEM HACTOSIIEro PacTopsyKeHHs BO3JIOKHTH Ha cexperaps Copera
MYHHUIMIHS bamis r-xy Vpng: g

[Tpumap MyH. Bamb e d

Coenacoeano: ] /
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3aMecTUTEb HAaYaIbHUKA Y IPaBICHHUS
MeHEe/DKMEHTa JIOKYMEHTOB U TI0 CBSI3AM

¢ 00111€CTBEHHOCTBIO Buopuka YemsipTan

HavanpHuk YnpasneHus

KOMMYHAaJIbHOI'O X035iCTBa BsiyeciaB 3MHKOBCKHI

HauaneHuK YTnpaBieHHs apXHUTEKTYpPhI

¥ TPafloCTPOMUTEILCTBA WBan MakoBCKH:

HauaneHuk YnpaBieHHst TOProBIH Haranss Pomanenko

HauanbHuk YpaBlieHHs KyIbTypPbl Mapus Jlopuc




No 5 oT

UHceTpykuus
MO0 OPraHH3alHH JIEKTPOHHOH YCJIYTH
«TenedoH rpaKaaHuHA»

I'nasa . O0mue nmosoxenns

Hacrtosimass WHeTpykuuss onpenenser crnocod opraHv3auud 4 QYHKIHOHWPOBaHHUS

EKTPOHHOM yenyru « TenedoH rpaxaaHnHay (aajiee — yciayra).

Ycayra npesocTaBnseTcs B COOTBETCTBHH ¢ 3akoHoM PM o MecTHOM nmy0IHYHOM yIIpaBieHHH

Ne 436-XVI ot 28.12.2006 r., 3akonom PM 006 anMuHECTpaTHBHOM AeueHTpamu3aun No 435-

XVI ot 28.12.2006 r., a TaKxe COrIacHO JaHHOH MHCTPYKIIHH.

@OyHKUMOHUPOBaHUE ycinyru obecrnieunBaercs crnenuamuctamu [Ipumapun myn. bamue (nanee

— IPUMIPHUSA).

Llens ycnyr# COCTOMT B INOAIEPAKKE NPAMOro oOleHHs kutened MyH. baiub ¢ MeCTHBIMH

OopraHamH BJIacTH, 0e3 JIONOIHHUTENBHBIX NTOCELIEHHHA IPUMAIPHH, 0€3 TMCBMEHHBIX 3asBJICHHH

1 0e3 IpOXOKICHUs OIpeeNIEHHBIX OIOPOKPAaTHYECKUX ITAIOB.

3aauM Npe10CcTaBIeHUS YCIYTH:

a)  COKpalICHHE BPEMEHH 1JIs1 pacCMOTpPEHHS 3asBIeHUH, 00palieHuii, NpeTeH3uii, Kaoo,
[IPeUIOKEHHH, BCTPAaUBAIOLIMXCS B IUKII ,,pErHCTpallis — paclpeeleHie — pelieHue
— cooOLIeHHE 0TBETa — MpoBepKa criocoba permeHus’;

b) oOecrnieueHue mpsMoro OecrniaTHOrO JocTyna K HMH(QOpPMAIMOHHOH TOIepiKKe
HaceJeHUs B 00J1aCTAX, BXOIAUIMX B KOMIIETEHIIMIO MECTHBIX OPTaHOB BJIAaCTH;

C)  peuieHHe 00CyxKAaeMbIX nMpodieM;

d) mocTpoeHHe NPAMOro JWAIOra MEeXIY KHTEIAMH MYH. B3k ¥ MECTHBIMH opraHamu
BJACTH;

€)  aKTHBHOE BOBJICYEHHE JKHUTeJeH MyH. bonmup B pemieHHe HacylIHBIX mpodiem
MYHHIHITHSA,

f)  pacmmpenue nocTyna rpaxiaaH K HHQOPMHPOBAHHIO;

g) nOpoBepka criocoda pelleHHs 3asBISHHBIX Mpobiem.

[IpunLMne! yeayru:

a) coOno/IeHue NpaBa Ha Moavy NeTHIHM;

b) wuHmMBHIYaNTBHBI OAX01 K PEIIEHHIO MPOGIEM;

C)  HeANCKPMMMHAIHS;

d) KoH(MIEHUHATBHOCTS.

Jlns neneii HacTosiedt MHCTPYKIMH ONPEAEICHBI CIEAYIOUIHE TEPMHUHBI:

Obpawjenue — napOpMaLKs, YCTHOE 3asiBIeHue, GpoTorpadus umu BUIEO, KOTOPBIE MPayKIaHHH

OTIPABJIAET CINEHHATUCTY 110 OJTHOMY H3 HOMEPOB Tele(OHOB, BXOIAIINX B TEICPOHHYIO CeTh

NPEAOCTABISAEMON YCIyrH, MOCPEACTBOM 3BOHKA, MCIOJB30BaHHS TPUIOXKEHHH viber,

messenger, telegram, WhatsApp, instagram, u jap.

Dopmynsp y4éma npeoocmasienblx yciye — 3T0 (GOpPMYJISp € YKa3aHHEM CIIeAYIOIIHX

JAHHBIX: JIEHb IIOCTYIUJIEHHS oOOpamerus; ¢GaMuius, HMMs CIyXKallero M Ha3BaHHe

NOJpa3/ie/ieHHs, KOTOpO€ OH MPEeACTaBIseT; TMOPSAKOBBIE HoMep: daMuiIus, HMs




oOpaTHUBLIErocs; KOHTAKTHBIC JaHHEIE (aapec/HoMep TenedoHa); CyTh MpodieMbl; pe3yibTaT
paccMOTPEHHSE WITH NIPHHSATOE PeLIeHHE.

Pecucmp — TeTpaab. B KOTOpOH 3amuceiBaeTcsi MHpopmanus u3 Qopmynspa yuéra
MPe10CTABICHHBIX YCIIYT.

Teneghonnas cemv yciyeu — COBOKYNMHOCTH HOMEPOB Tele()OHOB, TMOCPEACTBOM KOTOPBIX
OCYIIECTBIISETCS [IPEIOCTABICHHE YCIYTH.

['naBHbIMH TTpOOIEMAMHU, C KOTOPBIMHU IpakJaHe BIpaBe oOpaiiathes 1715 NOTyUYeHHS 1aHHOM
YCIYTH, MOTYT OBITh:

COCTOSIHHE JIOPOT., JJOPOKHBIX 3HAKOB, CBETO(OPOB;

HapylueHue B paboTe YIHYHOTO OCBELIEHHUS;

BONPOCHI, CBsI3aHHBIE C BOJOCHAOKEHMEM M KaHaIW3allueH: OTCYTCTBHE/Kpaka
KaHaIM3alMOHHBIX JIFOKOB, IIPOPLIBEI BOIOIPOBOA;

CaHUTApHAas OYMCTKA MYHULIUIIHS: HECBOEBPEMEHHBIH BLIBO3 OBITOBLIX OTXO/I0B, MYCOP,
BBIOPOIIEHHBIH BHE CIEHATLHO 000pYI0BAaHHBIX MECT H B OOIIECTBEHHBIX MECTaXx:;
ColcpaHHe 3€N€HBIX 30H, HEYXOXKEHHBIE 3e/EHBIE 30HbI (HEe3aKOHHas BhIpyOka M
JIepeBbsl, YIABIIKUE Ha [POE3XKYIO YaCTh JOPOTH HIIK TPOTYap):

OCYILECTBIEHHE CTPOHTEIBHBIX padoT 0e3 COOTBETCTBYIOIIMX pa3pelieH i, He3aKOHHBIE
CTPOEHHSA;

YHHUTOKEHHE/TIepeobopy10BaHHE IETCKHX TUIOIIAI0K;,

TEIJIOCHA0KEHHE;

OTJIOB arpecCHBHBIX/0€3/I0MHBIX co0aK:

JIEATENIBHOCTh ~ MYHHMIMIIAIBHBIX  [IPEANPHUATHH,  YYpeKJEHMH,  OpraHu3aiuid.
IO/IBE/IOMCTBEHHBIX MECTHBIM OpraHam BJIacTH;

paboTa pHIHKOB M SPMapokK, (QYHKIIHOHHPOBAaHHE JSKOHOMHYECKHX areHTOB B
COOTBETCTBHH C  paspelueHUsIMH Ha  TOPrOBIIO MPO10BOIbCTBEHHBIMH,
HEMPOJIOBOJLCTBEHHBIMH TOBapaMH M oOKaszaHue ycayr coriacHo Kiaccuduxatopy
BHJIOB JKOHOMHYECKOH aedaTeabHOCTH MosioBbl, TOprosis 0e3 COOTBETCTBYIOLIMX
pa3pelieHHid;

OXpaHa HEIBMIKUMOIO KyJIbTypHOro Haciaeauss (OOILIECTBEHHBIX MaMATHHKOB,
NaMATHUKOB HCTOPHH, KYJIbTYPbL, apXHTEKTYPbI, apXE0JIOrHH, HCKYCCTBA), JIp.

I'nasa I1. Opranusaumns npeocTaB/IeHHs YCIYTH

VYenyra nelicTByeT B IBYX pexxumax paboThl:

L

0.4,

exxeaHeBHo ¢ 07:00 no 19:00 uacoB VYmpamieHHeM KOMMYHAJIBHOIO XO3sHCTBa,

aucneTyepekoil ciyxkOoit mo Ttenedonam 078883110, 079188817, (0231) 2-02-55

NPHHUAMAKOTCSA 3BOHKH, Kacaioumecss MpoOieM JKHINIIHO-KOMMYHAIBHOTO XO3sCTBa

MYH. banib;

¢ no”enenbHuka no natHuiy ¢ 08:00 o 17:00 yacos, nepepsis ¢ 12:00 g0 13:00 yacos:

9.2.1. VnpaBneHHeM MeEHEIKMEHTA JOKYMEHTOB M MO CBS3SM C OOIIECTBEHHOCTHIO
(«Mudopmannonnas 3onHa») mno Tenepony 078883101 mnpenocraBusiercs
uHpopmarus 00 oOmmel JesTelbHOCTH IPUMIPUH;

9.2.2. Otaenom MeHEKMEHTa JOKYMEHTOB YIIpPaBJIeHUs MEHEKMEHTA IOKYMEHTOB H
10 CBA3AM ¢ odmecTBeHHOCTHIO 1o Tenedony 078883102 npuHmmaroTcss OT
rpak1aH/(GpU3HUeCKUX JIHI NETHLIHH JIMYHOTO HJTH 0OIIEeCTBEHHOIO 3HAYEHHS

9.2.3. IOpuauyeckuM ynpaBieHHEM, ceKpeTapéM AJIMHHUCTPATHBHON KOMHCCHH, IO
teaedony 078883103 npuHUMAOTCS ¥ pacCMaTPHBAIOTCS 3AIIPOCH] HA MTOTyYeHHE
uH(popMalnuy 0 paboTe aIMHHHCTPATHBHON KOMHCCHH;




10.

11.

9.2.4. VYnpaBieHHeM apXHTEKTYpbl M TpaaocTpouTelbeTBa Mo Tesedony 078883104
MPUHHMAIOTCS U pacCMaTpHBAIOTCH 3alpochl HA MOTydeHHe HHPOpPMALUH W3
cepbl apXUTEKTYphl M IPATOCTPOUTENILCTBA, OTHOCHTEIBHO MPEXyIPexKIAEHHS,
oOHapy)KeHHs ¥ KOHCTAaTallMH aIMHHUCTPATHBHBIX MPABOHAPYIUEHHH B cdepe
CTPOUTENBCTRA;

9.2.5. VnpapneHueM apXHUTEKTYphl H TpagocTpouTenbcTBa 1o tenedony 078883105
NPHHUMAIOTCS M PAacCMATpPUBAIOTCS 3alpOCHl HAa TOJIydyeHHe HHPOPMALMH W3
cepbl apXUTEKTYPBl M TPAIOCTPOUTENBCTBA, OTHOCHTEIBHO TPEAYNPEKICHN,
oOHapy)KeHHMs M KOHCTaTallHM a[MHHHCTPAaTHBHBIX NpAaBOHApYIIEHHi B cdepe
CTPOHTE/BCTRA;

9.2.6. Ynpaenenunem ToproBnu 1no Tenepony (078883106 npuHMMaroTCs W
paccMaTpuBalOTCS  3alpochl  HA  MONyYeHHe HMHGOPMAMH O TOProBOH
JAEATENIbHOCTH,  IPEANPHHUMATEIbCTBE,  HEABTOPU30BAHHOH  TOpromsie,
OTHOCHTETBHO npeaynpexIeHus, o0OHapyKeHHS H KOHCTaTalluu
aJIMHHHCTPAaTHBHBIX [1PABOHAPYILIEHHUIT B chepe TOProBiIM M OKa3aHUS YCIIYT;

9.2.7. Vmpasnenuem KyabTypel mno Ttenedpony 078883107 mpuHumaroTcs |
paccMaTpUBAIOTCA 3amMpOCEl HA IOJy4eHHe MHQPOPMALMH OTHOCHTEJIBHO
npefynpexaeHus, oOHapy)KeHMs W KOHCTATAllMM  aJIMHHHUCTPATHBHBIX
NpaBoOHApyLIEHHH B 00,1aCTH OXpaHbl U HCIOJIb30BAHUS OOBEKTOB KYJIBTYPHOI'O
Hacjeaus U OOLIECTBEHHBIX MAMSATHHKOB;

9.2.8. YnpaBieHHeM KOMMYH&IbHOrO  Xo3siictBa 1o  Ttenepony (078883108
OPUHUMAIOTCA M paccMaTpUBAIOTCS 3alpochl Ha MOJYYEHHE HWH(pOPMAIUH

OTHOCHTEIBHO NpeyIPEKICHHS, OoOHapy ) eHHs i | KOHCTaTallu|
aIMHHUCTPATHBHBEIX TNPaBOHApYIIEHHWH B cdepe KUIHIIHO-KOMMYHAIBHOTO
X03sHCTBa;

9.2.9. VnpasieHneM KOMMYHalTbHOrO Xo3siictBa mo  ternedony 078883109
NPUHUMAIOTCS M PAaccMaTpPUBAIOTCS 3arpockl Ha MONyYeHHe HHOOpMaluu

OTHOCHUTEJILHO MpeaypeKICHUS, oOHapyKeHus U KOHCTATallHH|
aJIMUHUCTPATHBHBIX MpaBOHapylIeHHH B cdepe KUIHIIHO-KOMMYHAIBHOIO
X039HCTBA.

OT rpaxkjlaH NPHHUMAIOTCS MOCPEACTBOM HOMEPOB Tele()OHOB, OOBEJAWHEHHBIX B
TeNe(POHHYIO CETh YCIYTH, 3BOHKH:

10.1.

10.2,

KOTOPBIE 110 CBOEMY COJAEPKAHMIO NIPEICTABIIAIOT COO0H METHLIMH, ABIIAACH 3aABIICHHEM,
VBEIOMJIEHHEM. IPEJIOKEHHEM, [PHHUMAIOTCS M peructpupyiores  Otaenom
MEHE/KMEHTa JIOKYMEHTOB YIIpaBJIeHUS MEHEKMEHTA JIOKYMEHTOB H IO CBS3SM C
00mecTBeHHOCTEIO B Dopmyiape yuéra npeoCTaBIeHHBIX YCIYT, 0 KaXKIOMY CIy4aro
B OTAEIBLHOCTH (mpuiaokeHHe Ne 2 K HMHCTPYKIIMH), C TOCIEIYIOIIMM IEPEeHOCOM B
Peructp TeneoHHBIX 3BOHKOB (nmpuioxeHue Ne 1 K HHCTPYKIHH) M 3aMOJHEHHEM
KapTOYKH y4€Ta U KOHTPOJIS, KOTOPYIO NepefaéT nmpuMapy, 3aMecTUTENsM IpEMapa Uik
CEKpeTapr MECTHOIO COBETa COITIACHO KOMIIETEHIIHH;,

JUIL  TIPEJIOCTABIICHUS HH(MOPMALUMOHHONH TMOJUIEPKKH, TMPHHSATHIE CHEIHATHCTAMH
CTPYKTYPHBIX MOJpPa3/IeIeHui MPUMIPHU COracHo cdepaMm, yKa3aHHBIM B IYHKTax
92.1,92.3-9.209.

B Peructp tenedoHHBIX 3BOHKOB BHOCHTCH CJIEIyIOMIEE:

I1.1

1.2

ONHUCAHME COJICPkKAHU TeIe(POHHOTO 3BOHKA (Cymb npobieMbl/60Npoca, hepedantozo no
menepony);

HanpasjIeHHe  TeleOHHOTO  3BOHKA  (Haseanue  noopasdeieHus  NPuMIPUl,
MYHUYUNATBHO20 NPEONPUAMUS, YYPEIHCOCHUS, OP2AHU3AYUL CO2TACHO KOMNEMEHYUU),



12,

13.

14.

L3,

16.

11.3. cBeeHus 0 pemeHru npodIeMbl, MOCTYMHUBINEH O 3BOHKY, B TOM YHC/Ie BpeMsi/epruo]
Juig pewieHus (om 24 wacoe 0o 135 onei, 6 3asucumocmu om clouCHocmu 0ocyrcoaemou
npob.iemet);

11.4. ceefieHuss 00 MH(POPMHPOBAHUHM Tpa)kIaHHHA MOCPEJCTBOM Tele(pOHHOrO 3BOHKA (6
nepuod om 1 0o 2 yacoe) 0 NPeANPHHATHIX IEHCTBUAX, O MyOIUKaLIHHU 10CTA U JIp.

B caydae npobGieM, KOTOpble HE BXOJAST B KOMIIETEHIIMIO MECTHBIX OpPraHOB BIJIACTH, JIHIIA,

3anpalivBarolMe MOMOLIL/KOHCYIBTALMIO, [EPEeHANpPaBisIOTCs 10 KOMIETEHIMHM Ha

MpEANPHUATHS, YIPEKIAECHHS, OPTaHU3allHH.

B nemnsx obecrneuenus Haanexamero (GYHKUHOHHPOBAHMS YCIYIH IOJpa3Je’eHHAM

NPUMIPUH CIIEAYeT MNPEeACTaBAATh W, NP HEOOXOIMMOCTH, aKTYaJIW3HPOBAThH IOJIE3HYIO

MH(pOpMalHIO (a]peca, YacTO MCHpalllMBaeMble KOHTaKTHbIE HOMepa Tele(OHOB, a Takke

CKaThIE OTBETHI Ha YacTO 3a/laBaéMble BOIPOCHI, MO cBOeil cdepe neATEIbHOCTH), KOTOpas

OyZeT HaXOAMUTBCS Y CINIELUHATUCTOB YIIPaB/IeHHsI MEHEDKMEHTA J0KYMEHTOB H 110 CBS35M C

00IECTBEHHOCTRIO, OTBETCTBEHHBIX 3a paboTy «MHpOopMalMOHHOM 30HbD.

YnpapineHHe MEHEIKMEHTA JJOKYMEHTOB H 10 CBA3AM C OOIIECTBEHHOCTHIO OTBETCTBEHHO 34

BejieHue Perucrpa Tene)OHHBIX 3BOHKOB.

['napa 111, O0s13aHHOCTH M OTBETCTBEHHOCTDH

Cneunanuctel, obecneunBatoinue pabory Tese)OHHOM CeTH YCIIYTH, HA/IENEHBI CIIe/IyIOIIHMH

00s13aHHOCTSIMHU:

15.1. opranu3oBbiBaTh W 00ecneunBaTh 3QGEKTHBHYIO IeSATeIbHOCTL COTIacHo chepe;

15.2.06ecnieunBath 0O0MEr4€HHBI I0CTYNT K HWHGOPMAIMH, OTHOCALICHCS K CIEAYIOUIUM
00JlacTAM: apXUTEKTypa M I'DaJOCTPOHTEILCTBO, TOPIrOBIS, UCMOIb30BaHHE OOBEKTOB
KyJIbTYPHOI'O HacleIMs H OOIIECTBEHHBIX AMATHHKOB, IIPEAYNPERIEHHE, OOHApYKEHHE
M KOHCTAarauust aJMMHMCTDATUBHBIX [paBOHApYUIEHHMH B cdepe IKUIHIIHO-
KOMMYHaJIBHOI'O X035#CTBa U /1p.;

15.3.00ecnieunBaTh HarpaBjeHHE JIMIl 110 JAPYrHM HOMepaMm TenedOHHOH CeTH YCIyrd, B
3aBUCHMOCTH OT CHUTYallHH;

15.4.006ecnieynBarh HaNpaBlIeHHE JHIL B JIPYTHE OpPraHU3allu, YUPEKICHUS, IPEANPHITHS B
Cllyyasix €CJId BOIIPOC He BXOJHT B chepy AeATEIbHOCTH MECTHBIX OPraHOB BIIACTH;

15.5.cotpyiau4are ¢ JAPYIHMH CTPYKTYPHBIMH I10/Ipa3/IeJICHHSMH NPHUMA3PHH B YacTH
npo0IieM, 03BYUYEHHBIX I'pajkAaHaMH, C LEJIbIO PE10CTARICHUS KaK MOXKHO DoJiee moJTHOH
| JIETA/IbHOH HH(pOPMALHH;

15.6.00ecnieunBaTh B CPOYHOM IOPSIKE Nepeiady 3anpocoB, MOCTYMHBIIMX MOCPEACTBOM
Tene(OHHBIX 3BOHKOB, HCTIOTHUTENSAM, B YbKO KOMIIETEHIHIO BXOIMUT UX PEIIECHHE;

15.7.n1poBepATh BBINOJHEHHE BCEX HCIOJHEHHBIX 3allpoCcOB, NMOCTYIHBIIMX I10CPEICTBOM
Tene(OHHBIX 3BOHKOB, 3apETHCTPUPOBAHHLIX B TCUCHHE THS;

15.8.exenneBHO  mpexacTaBmATh  OTAeny  MEHEKMEHTa  JIOKYMEHTOB  YIIpaBleHUS
MEHEKMEHTa JIOKYMEHTOB M 10 cBA3AM ¢ oOwmecTBeHHOCTIO DopMmynsip yuéta
IPeOCTaBICHHBIX YCIIYT BMECTE C MOIY4YEHHBIMH JJIOKYMEHTAMH.

CrnenuanucTsl, KOTOpbie 00ecTeunBaiOT padoTy TelleOHHOIM CeTH YCIIyr, OTBEYAOT 3a:

16.1. mpuHSATBLIE B paMKax CBOEH JIesATeIbHOCTH PEeLICHHS

16.2.1paBUILHOCTE M OMEPATUBHOCTL pelIeHUs IpodsieMbl/BONpoca, Ipel0CTaBIeHHE
3anpaiiuBaeMoi HHpOpMalLUK;

16.3. He0OOCHOBAHHBINH OTKA3 OT IPHHATHSA TeNle(OHHOrO 3BOHKA;

16.4.0blcTpOE M TOYHOE BHECEHHE W aKTyanu3auuio uHpopmauwu B Dopmynspe ydera
MpeOCTaBIEHHBIX YCIYT;
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16.5.KOHTPOTL 32 CBOEBPEMEHHBIM M Ka4eCTBEHHBIM BBIMOJIHECHHEM MYHHMLMIATbHBIMU
OPeANpUSTHAMH, YUPEKICHUSIMH W OpPraHu3alUsIMH I[OCTYIIMBUIUX M MEpeJaHHBIX
COTJIACHO KOMINETEHIUH Tene(OHHBIX 00palleHUIt;

16.6. 1paBHILHOCTEL MOTY4YeHUs OOpalleHHii # MOHHTOPHHT Tele()OHHBIX 3BOHKOB COTJIACHO
CTEINEHH UX IPHOPHTETHOCTH;

16.7.undopMHUpoBaHHe TrpakJaH O IMPEANPUHATHIX JSHCTBUSX JUIS PEUICHHUsS IPOOJIEMBbI
NOCPeCTBOM OJJHOTO M3 JOCTYIHBIX Cr1oco00B 00IIeHHs: MOOHIIbHAS CBA3b, COLMAIbHEIE
ceTH, oduiManbHbIl e-mail. npunoxkenus viber, messenger, telegram, WhatsApp.
instagram u ap.;

16.8.MOJTHOTY W TOYHOCTH paccMOTpeHHs TeJle)OHHBIX 3BOHKOB Tpax/aH;

16.9. unble 0043aHHOCTH, CBA3aHHbIE C IEATEILHOCTHIO B paMKax MPeI0CTaBICHHS YCIYTH.

I'nasa IV. TpeGoBaunusi, npeabsB/isieMble Te/1e()OHHBIM Pa3roBopam

Otget Ha TenedOHHBIH 3BOHOK HEOOXOIMMO Ha4yaTh ¢ MHGOPMAIMKM O HA3BAHHH YUPEKIACHUS,
(haMUIIMHK CrIENMAIMCTa U O NIOAPA3AEICHHH, KOTOPOE OH NPEJICTaBIsET.

['paxkaaHuHy clielyeT NpPeUIOKUThL IPEACTaBUTLCS IOJHOCTBIO, Ha3BaB Homep TeliedoHa,
ajipec Wik Apyroi cnocod KOMMYHHUKAIMH, [T0 KOTOPOMY, IIPHU He0OX0IMMOCTH, OYIET BbICIaH
oTseT/HEGOPMAIIHA O TPETTPHHITOM JTEHCTRUN.

HNudopmanuio HeoOXoauMMO mepenaBaTh B JIAKOHMYHOHW ¢opme, Kparko, HETKO H ¢
noOpoxenatellbHbIM ToHOM. HeoOxoaumo, uTobbl pa3roBop HOCHI O(HIMAIbHBIN XapakTep.
Vcnons3oBanue mnpocTopeunii, MeXIOMETHH, OJHOCIOXKHBIX OTBETOB HEJOMYCTUMO.
TenedoHHBIH pa3roBOp He JOKEH NPEPLIBATHCS OTBICYEHHEM BHUMAHUS Ha JPYroH 3BOHOK
¥ apyrue obcrosTenscTBa. Pexomenayetcs n3berare KOH(IMKTOB, KOTOPbIE MOT'YT HAHECTH
yuiepd penyTainuu YYpexIeH s,

B koHue auckyccud HeoOXOIUMO c/ielaTh BBIBOJA M3 IpeAcTaBileHHO uHpopmauuu. Ilpn
HeoOXOIMMOCTH, yTOUHsieTcs, ObLIa 1M peAcTaBIeHHas HHPOPMAaLUs YETKOH, MPaBUIbHO JIH
3anmucaHbl AaHHbIe 3asgBUTens. [lepBbM 3aBeplaeT pa3sroBOp rpaIaHHH. 3a UCKIIOUYEHHEM
CIIy4aeB ec/iM He HapyuaroTcs TpeboBaHus riasel V.

Bce tenedorHbIe 3BOHKH 3aITUCHIBAIOTCS B IESAX [TOBBIIICHUS KayecTBa 00CyKHBAHUS.

I'naBa V. TpeboBaHus, npeabsaB/isieMble KUTEIIM MyH. byius

B cnyuae ocymecTBieHHs Tele(OHHOTO 3BOHKA Ipax/IaHe:

a)  Ha3BIBAIOT CBOK (haMHUIINIO, UM, aIpec, HOMEP KOHTAKTHOTO TejeoHa;

b) dopmymHpyIOT KpaTKOe coJepiaHHe BOIIpoca ¢ yKazaHHEM ajipeca/MecTa BhLISBICHHOH
npo0JIeMbl, IPH HEOOXOIUMOCTH;

¢) 3arpyxkaioT hoTorpaduu HIH BUICO B KAYECTBE I0KA3ATEILCTBA BHIABIEHHOH MPOOIEMBI;

d) He HCHONB3YIOT ByJIbrapHbBIC BRIPAKEHHUS, C HCHOPMATHBHOMN JTEKCHKOI;

€)  He MOBBILIAIT roJ0C, pa3rOBapHBAIOT CIIOKOHHBIM TOHOM;

f)  He BpensT penyTauMu OpraHoB MyOIHYHOH aJMHHHCTPALIMH, TPHMIPHH U X CITYXKALIHX.

He no3BoiuTe bHO 3arpyxars H300pakeHus, KOTOPBIE:

a) HEe UMEIOT OTHOIICHHS K 3asBICHHON mpobieme;

b)  HOCAT MPOTHBO3aKOHHBIH XapaKTep MM Pa3KUTalOT HEHABUCTh HIIH HAaCHITHE;

C) mpeAcTaBiIsIOT cOOO0 NaHHbIE O IPYTHX JTHIAX NePCOHATLHOTO WK KOH(PHIEHIIHATBHOTO
XapakTepa.
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I'naBa VI. MOHHTODHHI W OlIEHKA 1eATEILHOCTH
0 NPEI0CTABICHHIO YCJIYTH

MOHHTOPHHT NpeJOCTaBICHHUS YCIYTH OCYIIECTBISETCS cekperapém CoBeTa MYHHIIMIIHS
baniik.

OTBCTCTBCHHHM 3a IICTHIIHH ¢I/I3H'-IE',CKHX JIUL ClIeHaIrucTamM O’r,uena MCHCIDKMCHTA
JOKYMECHTOB YI‘lpaBJ'leHPlﬂ MCHC/’KMEHTa JIOKYMEHTOB H IIO CBSA3SM C OﬁmeCTBeHHOCTb[O, a
TAKKE BCEM CIICLHAIUCTaM, oﬁecneqnnalomnm (l)yHK]_IIrIOHaJ'IbHOCTB YCIIYTH, HaIJICKHUT
CIKEMECAYHO IIPEACTaBJIATH CeKpeTapro Cosera MYHHUIIHITHA BBJII.Ib OTUET O KOJIMYECTBE
TIPHHSATBIX Te/IE(OHHBIX 3BOHKOB U PE3yJIbTATaX PACCMOTPEHHS B COOTBETCTBHH € IIYHKTOM 25.
Exxemecsunpiii 0TYET J0/KEH CONEPIKATH CTATHCTHYECKHE JIaHHbIE O TTPOBeIEHHOMH paboTe:

‘."\'

Y

Vg

o0111ee KOJIMYECTBO NPHHATHIX 3BOHKOB COTJIAcHO cepam:

e obwas AesTeIbHOCTh PUMIPHH;

® TOProBIS;

® APXHUTEKTYPA U I'PaJOCTPOUTENBCTRO;

® OXpaHa KyJbTypHOTO HacCJIe/IHs;

® KOMMYHaJIBHOE XO3SHCTBO H JIp.

KOJIMYECTBO 3BOHKOB C MCIIOJIHEHHBIMH BO BpeMsl THCKYCHH 0OpaIieHusIMu;

KOJIMYECTBO 3BOHKOB, HAlIPABICHHBIX CTPYKTYPHBIM TOJpa3/eIeHUsIM TIPHMIPHH,
MYHHIMNAIBHBIM ~ TPEANPHATHAM,  YYPEKIACHHSM,  OpPraHH3alMsIM  COTJIACHO
KOMIIETEHLIHH;

Apyrast ”H(popMaIHsl, pu HeoOXOIUMOCTH.

Cexperape Cosera MyHuuunmus Bonub neproauyecku npeiacTapiseT IpuMapy MyH. Basms
HHPOPMALHIO O AeSTETBHOCTH IO MIPEJOCTABIEHHIO 1aHHOM YCIyTH.




