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O6 yrBepxnennu [TonoxeHus 110 BHyTpeHHEMY
U BHEIIHEMY KOMMYHHKAaTHBHOMY OGIIEHHIO
IPUMIPHH MyHHIUTHS Baie

Ha ocnoBanum 4. (2) ct. 29 3akona PM o mecTHOM myGnuunoM ynpasiennn Ne 436 ot
28.12.2006r., 3akona PM o mpo3payHOCTH mpolecca npuHATHS pemenuii Ne 239 or 13.11.2008r.,
3akoHa PM o moctyne k mHdopmarmu Ne 982 ot 11.05.2000r., 3akona PM o HOpMaTHBHBIX aKTax
Ne 100 or 22.12.2017r., ITocranoBnenus I[lpaButensctBa PM «O MexaHH3Me MTyOIHYHBIX
KOHCYJIBTAIHH ¢ IpaKAaHCKHM OOIECTBOM B Ipolecce pa3palbOTKH M MPHHATHS peIIeHHH» No
967 or 09.08.2016 r., mpHAMMAasA BO BHUMaHHE MOCTYIHUBIIME IPEUIOKEHHUS B X0/ IMyOMHIHBIX
KOHCYJIBTALIHH, OPraHU30BaHHBIX M IPOBEIEHHBIX COTJIACHO PACIIOPSIKEHHIO TIPHMapa MyH. Banis
«O0 MHHMUMMPOBAHMH H TIPOBEJCHHH IyONHYHOrO KOHCYJIbTHPOBAHHSA C TpakIaHCKHM
obmectBoM 1o mpoekTy IlooxeHHs MO BHYTPEHHEMY M BHELIHEMY KOMMYHHKATHBHOMY
OOIEHHIO MPUMIPHU MyHHIHIHA Bame» Ne 124 ot 24.06.2021r., -

1. VrBepauts IlonoxeHHe mo BHYTpEHHEMY M BHENIHEMY KOMMYHHKATHBHOMY OOIMICHHIO
IPUMIPHH MYHHIMIUS B3Ik, cOracHoO NPHIIOKEHHMIO.

2. VYmpapjieHHe MEHEDKMEHTa JOKYMEHTOB H [0 CBS3AM ¢ oOmiecTBeHHOCThIO (UepHoran
AHKellMHa) 03HAaKOMUT BCEX Ha4albHHKOB CTPYKTYPHBIX MOJApPA3s[ecHHl MPHUMIPHH ¢
JAHHBIM TOJIOKEHHEM.

3. CuyuTaTh YTpPaTHBIDHM CHJIY pacrnopsbkeHHe mpumapa «O0 HHHIHHPOBAHMH MPOLETYpHI
11y6/IMYHOr0 KOHCYIBTHPOBAHHA € IPaXKIAHCKUM OOIIECTBOM I10 TPOEKTY PACHIOPHKEHUS
npuMapa MyHHIMIES bame «O6 yTBepkaeHuu PernameHTa 0 BHYTPEHHHMX M BHEIIHHX
OTHOIICHUAX MPUMIPHH MYH. Bamus»» Ne 499 ot 22.10.2016r.,

4. KoHTponk 3a HMCIOJTHEHHEM NAaHHOTO DPACIOPSKEHHs BO3JIOKMTh Ha cekperaps Comera
myHununus bamue, r-xy Cepmok Upuny.

dyounkas Taresana

Cepmok Upuna
Hauaneauk IOpuangeckoro ynpasneHus : Basnan Buramuit «2£” 07
HavaneHuk YnpaBieHHs MEeHEDKMEHTA JOKYMEHTOB Yeproran AmxkenuHa

U 110 CBA3SM C 00IIECTBEHHOCTRIO
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MNOJIO)KEHHUE
110 BHYTPEHHEMY H BHeIIHEMY KOMMYHHKATHBHOMY
00LeHHI0 TPHMIPHH MYHHIHNHA Baius

I. O0mue mosoxeHus

[TonoxkeHue Mo BHYTPeHHEMY M BHEIIHEMY KOMMYHHKATHBHOMY OOIICHMIO MPHMIPHH
MYHHUHIHSA Banie (MMeHyemoe ajiee — NON0KEHHE) PEeryIupyeT MpoLece BHYTPEHHEro U
BHEIIHETO OOIIEHHs TPUMAIPHH MyH. Bamms (nanee — npumapus).
OcHOBHBIE 3]IEMEHTBI IpoIecca KOMMYHHKATHBHOTO OOIIEHHS ONPEIEEHB! CIeAYIOMHMH
TIOHATHSAMH:
coobujenue — uubopManus, nepelaHHas IPUMIPHEit, B YCTHOM MM MHCHMEHHOH (opMe,
oGHIHATEHOTO XapaKTepa;
6HymperHee obuienue — oOLeHHE BHYTPH IPUMAPHH, B BHIE 0OMeHa COOOIIEHHAMH, KaK
110 BEPTHKAIH, TaK U [10 TOPH3OHTAIIH;
6HewHee obujeHue - COBOKYIIHOCTh COOOIIEHHH, KOTOPhIE MPHUMIpPHS MEpeaacT 3a CBOM
NpeJiensl, a TAKKe MOJTyYeHHBIX H3BHE;
cpedcmeo ob6u{eHuAa - WHCTPYMEHT, C MOMOIIBIO KOTOPOrO CHELHATHCTE MPHM3PHH
OCYIIECTB/IAIOT BHYTPEHHEE H BHEIIHEE 00IIEHHE, H C TIOMOIILI0 KOTOPOTO OTIPABIISIOT H
NPHHHUMAIOT COOOIICHHUS;
Memoo obuienun - cnocob UM GopMa, B KOTOPOI MPOHUCXOTHUT MPOLECC ODIIEHHS;
6HYMPEHHAA cpeda - COBOKYITHOCTh BHYTPEHHHX ()aKTOPOB NPHMIPHH, MNPAMO HIIH
KOCBEHHO BJIHSAIONIUX HA JEATEIBHOCTh IPUMIPHH;
8HEUIHAA cpeda - COBOKYITHOCTh BHENTHUX (PAaKTOPOB, MPAMO HWIH KOCBEHHO BIIHAIOMIHX Ha
JEeSTeNIbHOCTh IIPUMAPHH.
OcHoBoit 3pdeKkTHBHOH BHYTpeHHeH W BHEIIHEH KOMMYHHKAIHH MPHUMIPHH SBISIOTCS
IpUHLUIBL, 3aKperiéHHele B 3akoHe PM Ne 25 ot 22.02.2008: 3aK0HHOCTB,
OecnpHCTPacTHOCTh, HE3aBHCHMOCTD, IPO(eCCHOHATH3M, JIOSIIBHOCTS.
IIpaBoBoit OCHOBOIf JEATENBHOCTH MO BHYTPEHHEMY H BHEIIHEMY KOMMYHHKATHBHOMY
OOIIEHHIO IPUMIPHH ABJISIOTCS:
Koncturynus Pecny6nuku MosnoBa;
Tpynosoit konekc Peciy6imuku Monjosa Ne 154 ot 28.03.2003;
AnmurucrpatuBHEI Koneke Pecybmukun Monmosa Ne 116 ot 19.07.2018;
3akoH PM o MecTtHOM myGnuunoM ynpasnenuu Ne 436 ot 28.12.2006;
3akoH PM o noctymne x ungopmarnuu Ne 982 ot 11.05.2000;
3akoH PM o rocynapcTBeHHOH MO/DKHOCTH M CTaTyce TOCYAapCTBEHHOIO CIIYXallero
Nel58 ot 04.07.2008;
3akoH PM o Kozxekce nmoseenus rocyaapcTseHHoro ciyxkaiero Ne 25 or 22.02.2008;
3axkoH PM o cBoGoze BeipaxkeHns MHeHHA Ne 64 ot 23.04.2010;
3akoH PM o 3ammre nepcoHanbHbIX JaHHBIX Ne 133 ot 08.07.2011;
3akon PM o HenoakymHocta Ne 82 ot 25.05.2017;
3akoH PM o neuatu Ne 243 ot 26.10.1994;
ITocranosnenue [IpaButensctBa PM Ne 1123 or 14.12.2010 o6 yTBepkaeHUH
Tpebopanuii no obecrneyeHnro 6e30MaCHOCTH MEPCOHATBHBIX TaHHBIX IPH HX 00paboTke
B HHGOPMALIHOHHEBIX CHCTeMaX MEePCOHANLHBIX JaHHBIX;
[Toctanosnenue [IpaButensctBa PM Ne 618 ot 05.10.1993 06 yrBepkaenuu [IpaBui mo
pa3paboTke OpraHM3allMOHHBIX M PpaclHOpPAAMTENBHBIX JOKYMEHTOB H THMOBO#



.1 18

5 A

2.3.

24.

3.1

HHCTPYKIHH IO BCACHHIO JEIONPOM3BOJACTBA B OpraHax LEHTPATbHOTO OTPACIEBOrO
yOJIMYHOTO YIpaBlIeHHs U MECTHOTO caMoyTpaBienus Pecry6miku Monmosa;

— HacTosAIlIEE IIONOKEHHUE H JIPYIrHE€ aKThl, KacarollHecs obmactu KOMMYHHKaTHBHOI'O

OoOIIeHuS.

II. Posib M 321a41 KOMMYHHKATHBHOIO 00LIEHHS

Pojib BHYTpEHHEro KOMMYHHKaTHBHOTO OOINCHHS COCTOMT B TOM, 4YTOOBI YCTAHOBHTb
HETIPEPBIBHEI M ONTHMAIbHBIH JHAIOr B NPHUMAPHH, KaK MO BEPTHKAIH, TAK H IO
TOPU3OHTANH, U 3 HEKTHBHOTO JOCTHXEHHSA [TOJTHOMOYHIA IPHM3PHH.
Pome BHemHero oOLIEHHS COCTOMT B TOM, 4YTOOBI O00ECTEYMTH HENpEPBIBHBIA H
3G dexTHBHBIH IManor ¢ BHENIHeH cpeioil (rpakIaHaMH, rocyJIapcTBEHHBIMH OpraHaMH,
MEXIYHAPOAHBIMH  OPraHM3allMsAMH, TPKIAHCKHM  OOINECTBOM, YYpeXICHHAMH,
OPCANPUATHAMH M OpPraHH3alMAMH, He3aBHCHMO OT ¢opM CcoOCTBEHHOCTH) JUIS
NIPEIOCTaBNICHH MHOTOCTOPOHHEH, MpO3payHOH, OMEPaTHBHOW, JIOCTOBEPHOH M
00BbeKTHBHOH MH(OPMAIMH O AEATEIBHOCTH MPHUMIPHM JUIA BEIABIEHHS MOTpeOHOCTEH H
npobeM rpakaaH, Ui IPOBEAEHHs OMPOCOB, H T. 1.
3amayamMu BHYTPEHHETO H BHEIIHEro OOIIEHHS MIPUMIPHH ABIIAIOTCS:
a) CONEHCTBHME M MOJIEPHKKA MOZUTHBHOTO H JTOBEPHTENBHOIO HMHUKA IIPHMIPHH 34
CYET IPO3pavHOi, OTBETCTBEHHOMH, 3aKOHHOM H COTPYAHHYECKOMH IeATeTbHOCTH,
b) dopmupoBaHHE 3THYECKOr0 H NMPOGEeCCHOHAIBLHOIO MMOBEICHHS CPEIH CIIyXKaIux/
pabOTHHKOB IIPHMAPHH;
C) TOBEBILICHHE JHYHOH OTBETCTBEHHOCTH Clyxammx/ pabOTHHKOB K MpoLECCY
00IIeHHs cO BCEMH YYaCTHHKAMH, KaK W3 BHYTPEHHEH, TaK H U3 BHEILIHEH CPeJIbl;
d) obecneveHue o0mecTBY DOCTyNa K HHPOPMAIIHH;
€) HHGDOPMHpPOBAHHE MIMPOKON OOWIECTBEHHOCTH O MYOIMYHBIX, MYHHIHMIIATbHBIX
MEPONPHATHAX, HHHIIHATHBAX, ITOJMTHKAX H JAEATEIbHOCTH IPHMIPHHE;
f) undopmupoBaHHe rpakiaH o mpolecce MPUHATHS PELICHUH W CO3MaHWH YCIOBHIl
JUIA MX YYacTHs B JaHHOM IIpoliecce;
g) TOBBIIICHUE TOBEpHs IPaXKIaH K AeATEbHOCTH IPUMIPHH.
JInsg npuM3pHE KOMMYHHKATHBHOE 0OIIEeHHE SBISETCS IPHOPUTETOM.

III. Coobmenne BHYTpeHHEro H BHEIIHEr0 KOMMYHHKATHBHOIO 001IeHHS

B npouecce KOMMYHHKaTHBHOTO OOIIEHHS:

a) coobmenue Oyner pa3paboTaHO B COOTBETCTBHU ¢ opdorpapMuecKuMH IMpaBHIaAMH
NpaBONMCAHUA fA3bIKa, COJAEpKaHHE CcoOoOIWEeHHs OyAeT NOCTPOEHO TIpPaMOTHO
CTHJIMCTHYECKH U TPAaMMAaTH4YEeCKH, HE3aBUCHMO OT s3bIKa OOIIEeHHs, KOTOPBIH OyaeT
HCTIONIE30BAThCH;

b) coobumienne Oyzaer BKMOYaTh NOAXOAAMIME NpodecCHOHANBHBIE TEPMHHBI,
COBMECTHMBIE C TEMH, KOTOPBIE HCHOJIB3YIOTCS B 3aKOHOJATENBCTBE H B IIHPOKOM
oOpaleHuH, 118 HCKIIIOYEHHS Ty TaHHIIE;

C) He OyayT HCHONB30BaThCA HEeDYHKUHOHAIbHBIE, M/ MIH HEOJHO3HAYHBIE
BEIPOKEHHUS, perHOHAIH3MBL;

d) coofmenne Oyaer MOHATHBIM, aKTyalbHBIM H He OyJeT colepXkarh arpecCHBHBIIM
XapakTep;

e) coolmeHne OyeT BEIpaXKEeHO KPAaTKO M MMOHATHO KaXKIAOMYy, H He OyJIeT HyX aaTbcs B
JIpYroi JOMONHUTENbHOR HHOpMaIHH;

f) nmepen  otmpaBko#t MM nyOnmkaumM  myOnu4HBIE — cooOmeHHs — OyayT
KOOPJAMHHPOBAHbI YCTHO M/ HIH TOANHCAHBI PYKOBOACTBOM TIPHM3DHH, B
3aBHCHMOCTH OT OOCTOSTENLCTB, PYKOBOJMTEJISIMH CTPYKTYPHBIX IOJpa3/ieNneHuit
MIPHM3PHH.

3.2. [lpumapus, mocpenctBoM o¢HIHATBHOH BeO-CTpaHHIBI W OGHIHATBHBIX aKKayHTOB B

COITMANIBHBIX CETAX, OOEeCIedHT BO3MOXKHOCTE OOpaTHOM CBA3H HA OMyOIHKOBAHHEIE
nyonuyHEIe COO0NIeHHs (peaKIii, MHEHHS, BOIPOCH], peKOMEHIAIIUU, TIPEUI0KEHHS ).
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3.3. YtoGbl MOBBICHTH IPO3PAYHOCTH IPHM3PHH, YIPOCTHTH IpOlEcc OOIIEHHS ¢ BHEIIHeH
CpelloH, B MPUMOPHH MOXKET OBITh CO3/1aHa MH(POPMallHOHHAA 30HA, KOTOpad IIpeoCcTaBIsgeT

MHPOPMAIHIO, OTHOCSIIYIOCS K IEATENHHOCTH MPUMOPHH M YIy4IIaeT MPOLECC OKa3aHHS
IyOMHYHBIX YCIIYT.

IV. Cpeacrea 1 MeT0abl KOMMYHHKATHBHOIO 00IIeHHs

4.1. Jlns nocTKeHAS Lenel o0IMeHHs HCTONB3YIOTCS MMEROIIMECS CPEJICTBA KOMMYHHKAIUH, B
3aBHCHMOCTH OT OOCTOSATENBCTB, NPHOPHUTETHRIMH OyayT Te, uTo obnamaior Gonee

BBICOKMMH IPEUMYIIECTBAMH I10 BPEMEHH, a TaK)Ke COOTHOIIEHHIO 3aTPar - BBITOJI, CPeIH
KOTOPBIX:

BHYTPEHHHE, BHEIIHUE TelleOHHBIC THHUH, MOOHITbHAS CBS3b;

CIIHUCKH ¢ Tene()OHHBIMH HOMEPAMH CTPYKTYPHBIX [TOApa3ieIeHuil IPHMIPHH;

CIUCKH ¢ TeleOHHBIMH HOMEpPAaMH YYPEXJCHHH, NpeANpHATHN, OpraHU3alui,
aBapUHHBIX CITyk0;

takc;

opunmanbHas 3JIeKTPOHHAs I0YTa NPHMAIPHH H JJIEKTPOHHBIE MMOYTHl CTPYKTYPHBIX
oJipa3ieNICHUH IPUMIPHH;

odunnanpHas BeO-cTpaHHIIA MPUMIPHH;

ouHaTEHEIE AKKAYHTEI B COLIMATIBHBIX CETAX,

MYJIbTHMEIHMHHBIE MaTepHAIbl B HHTEpHETE: (OTO, Mpe3eHTALHH, ayIHO H BHIEO MMOCTEHI
HT.H.;

uHpOpMaLMOHHBIE/ CITyeOHBIE THCHMa;

eKeHeIeNIbHBIE KaJleHJapH COOBITHI IIPHMOPHH;

IIpeCcC-peNn3bl, CTaThH, ayJAHO U BUIECO PEMOPTAKM;

coOpaHMsi, BCTpPEYM, CEMHHAphl, KpYIJble CTOMNBI, (OKYC-TPYINEl, TeMaTHYECKHE
nepenadd, 1e0aThl, HHTEPBHIO, KOH(PEPEHIHHM;

ONPOCHHUKH;

uHbOpMaIIMOHHEIE TTAHHO;

a(UIIH, JTUCTOBKH, ILIAKATEI;

MECTHEIe, peTHOHAIbHEIE H HanuoHanbHbe CMU;

ayJTMEeHLIHH;

JIeHb OTKPBITHIX JBEpeii;

JIpyTHE HHCTPYMEHTHI.

4.2. B mpuMapHH, B npoliecce 0OMIEHUs, HCIIOIB3YIOTCA CIEAYIONINE METOABI OOMIEHHUS:

a)

b)

c)

d)

ycTHOe o0IieHHe, BKIIK0Yas CBA3b OT 4el0BeKa K 4YelOBEKY M OOILIeHHe OT 4YeloBeKa K
rpynne (coOpanus, 6écmpeyu, CeMUHApel, Kpy2ivle Cmoavl,  (QOKyc-2pynnsl,
memamuyeckue nepeoayu, Oebamvl, UHMEPEbIO, KOHGepeHyuu, meneqroHHaAs CBA3b,
ouanoz, npeseHmayuu, ayouenyuu, Kamnanuu, obujecmeenHvle Meponpuamus u m.o.);
oOlleHHe B NHCBMEHHOM BHJIE (3aA6nenus, ungopmayuonnvie/ cayxcebuvie nucvma,
npomMoKobl, OOKNAObl, AHKembl, npecc-peusbl, aguuiu, 06vABNeHUA, pasMeujeHHble Ha
UHDOPMAYUOHHBIX NAHHO U M.O.);

uudpoBoe obmeHue (anekmponHas nouma, eeb-cmpaHuya, uam, 6102, ¢popym,
yoaneHHvle  OHAQUH  3ace0aHus, 31eKMPOHHAA  NOONUCb, COYUAlbHbIE  Cemu,
sudeomeneghonus, eudeokoHpepenyuu, eebunapsl u m.o.),

BEPTHKAIbHOE ¥ TOPH3OHTANLHOE O0IIEHHE (¢ Op2aHU3aAYUOHHOU MOYKU 3PEHUS).

4.3. B nensax obecredeHHs NMpO3pavyHOCTH IEATEJBHOCTH NMPHUMIPHH, YIPOLIEHHS AOCTyNa K

uHGOpManuu, CO3JaHMSA YCJIOBHH JUIi IOMCKA, ONEpaTHBHON HACHTH(HUKAIIMH

JIOKYMEHTOB, peuieHus CoBera MyHHIMIHS B3MIb U pacnopspkeHUs puMapa MyHHIHITAS

Bonup ony6GnukoBaHB! U IMpeJOCTaBIIeHE! CpeICTBaM MaccoBoil HHGOpMaLHH, rpaXJaHaM
U T.J., 4Yepe3 pa3lIuuHble HH(pOpMalMOHHBIE HHCTPYMEHTHI: https://actelocale.gov.md/,
http://balti.md/ u T. 1.

4.4. PykoBOACTBO MPHM3pPHH, [0 Mepe HEOOXOAMMOCTH, OpPraHU3yeT M0 Pa3IMYHBIM BOIIPOCaM

paboume 3acenaHus KoMHccuif, pabouux rpymnm, coOpaHHs, BCTpeYd C Y4acTHEM
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IPECTABUTENICH  CTPYKTYPHBIX  [OApa3fefleHHH  MNPUMIPHH,  [peACTaBUTeleH
MYHHIMITAIBHBIX NPEANPUATHH, TOCYAapCTBEHHBIX YYPEKACHHH, IeKOHIEHTPHPOBAHHBIX
TEPPHUTOPHATBHBIX CTPYKTYD, ¢ FPaKIaHaMH U JIPYTHMH 3aHHTEPECOBAHHBIMH CTOPOHAMH.

4.5. Pe3ynbTathl 1€ATENHOCTH, YIOMSHYTHIE B NYHKTe 4.4, OTOGpaXkaIOTCs B IPOTOKONAX, B

4.6.

4.7

4.8.

4.9

3.1

5.2.

Suds

5.4.

3.3,

5.6.

<

5.8.

CiyxeOHbIX/ HH(MOPMATHBHBIX MHChMaX, OTYETAX, MOATOTOBIEHHBIX CTPYKTYPHEIMH
NO/pa3JICNICHHAMUA MNPHUMOPHHM, KOTOpble HMHHIHHPOBAIM TIpouecc OOMmEHHd, a,
BIIOCJICAICTBHH, IIEPEIAIOTCA PYKOBOJACTBY A/ MPUHATHA HEOOXOAUMBIX JICHCTBHIA;
IIpumapus TpoABMraeT Ipo3padyHOe, KOHCTPYKTHBHOE M HEMpEpHIBHOE OOIICHHE
IIOCPE/ICTBOM BCEX CPEJICTB H METOJ0B OOIIEHUS, TOCTYIIHBIX MPHMIPHH.

. YyacTHe Ha OQUUMATBHBIX KOH(EPEeHIHAX, CeMHHApax, paGoYMX BCTpedyax CIyKamiux/

pabOTHUKOB  NpUMIpHM, cdepa JeATENBHOCTH KOTOPHIX  COOTBETCTBYET —TeMe
MEpPOIPHATHH, 3apaHee KOOPAHHUPYETCH PYKOBOJICTBOM IPHMIPHH H HENOCPEICTBEHHBIM
HaYaTbHHKOM,

B ciysae yyacTuss B OOIIECTBEHHBIX MECTHBIX, HALMOHAIBHBIX HJIM MEKIYHAPOIHEIX
MEpPOIPHATHAX B Ka4YeCTBE NEJIETHPOBAHHBIX JIHIl C MPABOM IPEJCTABIEHHS MPUM3PHH,
ciyxaiue/ paGOTHHKHM TPUMAPUH MOTYT MPHHATH y4acTHe B oOCYMXKICHHSX M aebarax,
MOTYT Jenath OQHIMajIbHBIE 3aABICHHA OT COOCTBEHHOrO MMEHH TOJNBKO B Ipeenax
CBOMX KOMIICTCHLHH, 32 HCKIIOYEHHEM CIy4aeB, KOTJa YIOJHOMOYEH pPYKOBOICTBOM
NPUM3PHH e/1aTh 0QHIHATBHEIC 3a5BICHHS OT HMEHH IIPHUM3PHH.

. Cryxamue/ paGOTHHKH IIPUMIPHHU JI0/DKHEI H36€raTh MOTHTHYECKHX HITH HHBIX 3asBIICHHIL,

KOTOpbIE MOTYT HAQHECTH BpeJ HMMH/UKY TOCYJapCTBEHHOTO CIYXKAIIEro W HMHIIKY
MPUMIPHH.

V. Opranusanus npomecca KOMMYHHKATHBHOIO 00IIeHAS

Cnyxamue/ paOGOTHHKH TNPHUM3PUH MPOABHIAIOT HMHIK NPUMIPHH 3D(EKTHBHBIM
o0meHueM, mpodecCHOHATN3MOM, TOCTOHHEIM ¥ STHYHBIM MOBEICHHUEM.

B cooTBeTcTBHM ¢ pacmpeneneHHeM (QYHKUHOHAIBHBIX KOMIIETEHLHH B MPHMOPHH,
VYnpapieHne MeHeDKMEHTa TOKYMEHTOB H 110 CBA3sM ¢ o0mmiecTBeHHOCThIO (Hanee YMJI u
CO) OTBEeTCTBEHHO 3a pealH3allHIO MPABOBEIX MOJOKEHHH H MOJIUTHK IPHMA3PHH IO
BOIIPOCAM KOMMYHUKATHBHOTO OOIIEHHUS U CBsA3€H ¢ 0OIIECTBEHHOCTBIO.

Jlis TOBBILIEHHMS HABBIKOB OOIIEHHs cyxaiiie/ pabOTHHKH MPUMAPHH YYACTBYIOT B
npodeccHOHATBHBIX TPEHUHTAX M CEMHHAPAX.

BHyTpeHHee KOMMYHHKATHBHOE 00IIIEHHE
BuyTpennee, HenpepbiBHOE H 3()(eKTHBHOE KOMMYHHKATHBHOE OOIIEHHE B NMPHM3PHH,
YIPOIIAeT peaH3alHio NpodecCHOHATBHEIX QYHKIHH, CIOCOOCTBYET BHIMOIHEHHIO CBOMX
(GyHKIMOHANBHEIX  O0S3aHHOCTEH, NPUHATHIO peLIEHHH, paspemeHno mpobieM,
IPEIOCTaBIIAET Pa3/IMYHYIO BAKHYIO HHOOPMALIHIO.
BHyTpeHHee oOIIeHHE B NPHMAIPHH OTHOCHTCA K OOMEHY COOOLIEHHAMH, KOTOpOe
OCYIIECTBIIACTCS B YYPEXKICHHH, KaK [0 BEPTHKAIH, TaK U Mo ropuzoHTamu. CoobuieHus
MepPEeATCs MOCPEACTBOM PasHbIX CPEACTB KOMMYHHKAIIHH, B 3aBUCHMOCTH OT CITyYas.
[Iponiecc opraHmsanuu BHYTPEHHEro OOLICHHsS B NPHMIPHH OCYLIECTBIAETCS depes
obHLIHATEHbIE KaHANBl CBA3H, IIyTEM YCTAHOBJICHHS OOA3aHHOCTEH B COOTBETCTBHH C
HEepapXHYeCKoi CTpykTypoi mpumspud. Kananel cBA3W NO3BOJSIOT IMepeaaBaTh
HHOOPMALMIO MEXIY HEpapXUYeCKUMH YpOBHAMH (10 BEPTHKAIM) H  MEXIy
CTPYKTYPHBIMH NOApa3AeIeHUSIMH (110 TOPH3OHTATH).
Cnyxamue/ paGOTHHKH NpPUMAIPHH OOIAIOTCA KOHCTPYKTHBHO MEKIy coboil H
BBICTPaHBAOT KOJUICTHAIBHBIE OTHOLIEHHUS, Cilymas coOeceHHKa U MPOSBIIss HHTEPEC B
OTHOILIEHHH ITpeIMeTa JUCKYCCHH.
BeprukaneHoe oOIIeHHE B MPUM3PHH 10 yOBIBAHHIO, CBEPXY BHH3, OCYLIECTBIIAETCS OT
BBICIIMX HEPAPXHYECKHX YpOBHEH K HH3MIMM YpOBHsM. MHunmMupyercs npuMapom
MyHHIHNMSA bBanne, 3aMecTHTENIMH NIpuMapa MyHHUunus Bamus, cexperapéM Cosera
MyHHUHIHSA banub, HaYalbHHKaMH CTPYKTYPHBIX IOApPAsAe/CHUH NPUMIPHH JUIA
nepenayd MOJAYHHEHHBIM COOTBETCTBEHHBIX yKazaHHil. Takum o6pa3zoM, JOBOASTCS 10
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3.9

3.1

a.11.

3:.14.

.13,

5.14.

3.15.

2.16;

3.17.

5.18,

319,

CBCICHHA DPCIICHHA MYHHLMNAILHOIO COBETA, PACHOPSIKEHHS MpHMapa, MOJIOKEHHUS,
HHCTPYKIHH, PACpENENAI0TCS 3a1a4H, PE30IIOLHH 10 3asBIEHHAM, CTyKeOHBIM MHCEMAaM
HT, ]I

Beprukansioe oOlieHHe B NPUMIPHH [0 BO3PACTAHHUIO, CHH3Y-BBEDX, OCYIIECTBISETCS
IYTEM Tepe/iav HHPOPMALMK OT HM3MIEX HEPAapXHYecKMX YPOBHEH 10 Golee BBICIIMX
HCPapXHYCCKUX YPOBHEH M BKIIOYAeT mepenady HHGOPMAlMH O MpodecCHOHATBHEIX
AOCTHIKCHHAX, O BBIMONHCHHBIX 3ajavax, ACHCTBHAX M T.A. OOLIEHME CHH3Y-BBEpX
obecrieynBacT mepenayy HHQOPMALMK OT CIyKammx/ paGOTHUKOB IPUM3PUH K
BBIIICCTOAIIMM PYKOBONUTENAM B OTBET Ha MOJIYYEHHbIE YKa3aHUAX HIIH, 9TOOBI BRIPA3HTh
CBOH MHCHHSA, ITPEATOKEHHS.

['opusoHTanbHOE OOWIEHHE B MPHMIPHA OCYIIECTBIACTCS HA TOM %Ke HEPApXUIECKOM
YPOBHE, HMEA CIyKeOHBIH H COTpyIHHYecKHii Xxapaktep. OcCyIecTBIseTCs MEXITY
3aMECTHTCIIAMH IIpPUMapa, MEX/Iy CEKpeTapeM MYHHIIMIATEHOIO COBETA H 3aMECTHTEIAMH
IIpEMapa, MEXIy PYKOBONUTENAMH CTPYKTYPHBEIX TOJpA3AENeHHH NPUM3PHM, a TaKxke
MEKY CITyKaIUMK/ pabOTHHKaMH PUM3PHH, KOTOPbIE HAXOIATCA Ha PAaBHBIX YPOBHSAX.
Takue Tumbl OOWieHHS TpPH3BAHBI KOOPAMHHPOBATH HMHIHBHAYAIbHbIE NEHCTBHA JUIS
BBIIIOJIHEHHUS KOMIUIEKCHBIX 3a/1ad. ‘

Iletnuny, momaHHBIE B  agpec pYKOBOJACTBA MPHM3DHH, PETHCTPUPYIOTCA B
ABTOMATH3MPOBAHHOK HH(OPMALHOHHON cucTeMe e-Primiria (SIA e-Primdria), kotopas
Ben€res YMJ[ u CO, ¥ HanpaBIAroTCs IpUMapy, 3aMECTHTENAM MpHMapa, CeKpeTapro
MYHHIHIAIBHOTO COBETa [UIA YyKasaHHA pEe30JIONHMH M HAa3HAYEHHS MCIOTHUTE s/
ucnonuuteneit. IMocpenctsom SIA e-Primdria Beagrcs y4éT M KOHTpONb HCIIONHEHHS
NETHIHH.

YKkazaHus W 3a0a9M PYKOBOACTBA IPHMSPHH, O(QHIMATBHEIE NOKYMEHTEHI nepenarwTes
CTPYKTYPHBIM mofpasiencHusM depes YMJ[ u CO, xoTopele HOBOOATCS A0 CBEIACHHA
UCIIOJIHUTEICH, TIOX MOANKCH Ha OyMakHOM (opMaTe HIIH C MOMOIIBIO IPYTHX CPEJICTB
cBs3H (depe3 SIA e-Primdria, 37eKTpoHHbIE MOYTHI, haKe H T. 11.).

B pesomonun yka3sBaeTcs MCIOTHHTENb MM MCTIOMHUTENH, 3a/(aya, CPOK BBIIOIHEHHUS.
Hcnonuutens/ MCTIOMHUTENM HECET OTBETCTBEHHOCTh 32 KAYECTBEHHOE W CBOGBPEMEHHOE
paccMOTpeHHe O(UIMANBHOrO MOKYMEHTa, a TAakKkKe 3a HCIOMHEHHEe 3aJa4 COIJIACHO
PE30JIONHMH  PYKOBOACTBA MNpUM3pHH. Ecmm B pe3omromuu  yKka3aHO HECKOIBKO
UCTIOJIHUTENIEH, TO NEPBEIM YKa3aHHBIH HCIIONHHTE]L OTBEYAET 3a COCTABJIEHHE OTBETA
anpecary/ 3asBuTeimo. OCTalbHbIE HCIIOTHHTEIM B TOM e Mepe HECYT OTBETCTBEHHOCTS
32 KaueCTBCHHOE H CBOCBPEMECHHOE pAacCMOTpeHHE O(QHUIMAIBHOTO IOKYMEHTa H 3a
MCIIOJTHEHHE 3a1a4 pe30oitout. [1o HeoGX0AMMOCTH OHE IIPEROCTAB/SIOT OTBETCTBEHHOMY
HCIIOJTHHUTEIIO BCE HEOOXO0IUMBIE MaTEPHAIE.

PykoBOACTBO TpHMOpuM TakKe MOXKET IlepeiaTh yKasaHMs, 3aJadd pPYKOBOZHTEISM/
NPEACTABUTENIAM CTPYKTYPHBIX TIOJApAa3feNieHHil HEMOCPEICTBEHHO BO BpeMsa paboumx
3acelaHuii.

Ecnu crnyxamuii/ paGOTHHK, Ha3HA4YEHHbIH OTBETCTBEHHBIM 33 HCIIONHEHHE, HE MOJKET
BEINIOJIHMTE IIOCTaBICHHYIO 3aJa4yy B CpOK, Ha4YalbCTBO OYyOET YBEIOMIIEHO, B
3aBHCHMOCTH OT CJTy4as, B IHCbMEHHOH MK yCcTHOI opme.,

Iletunuyn, 3ampockl, o6pamieHHs pacCMaTPHBAIOTCS B CPOKH, YCTaHOBJICHHbIE
AIMHUHHCTPAaTHBHBIM KoJekcoM PecmyOmuku MosgoBa, 3akoHOM © JoCTyme K
MHQOpPMAllMH, HIH, B 3aBHCHMOCTH OT OOCTOATENLCTB, B CPOKH, YCTAHOB/ICHHbBIE B
PE30JIIOLMH PYKOBOACTBA IPUM3PHH.

Hns  3QpeKTHBHOrO KOMMYHHKAaTHBHOTO OGIUEHHS, OPraHW3OBBIBAIOTCSH, MEKIY
PYKOBOJCTBOM IIPHMAIPHH M  CIyXallMMH/ paOOTHHKAMH MPHMIPHH BHYTpEHHHE
KOMMYHHUKAaTHBHBIE BCTPEYH, KOTOPHIE BKIIOYAIOT B ce0s BOMPOCHI M OTBETHl, 0OMEH
MHEHHUSMH, IPEIIOKSHUSIMHU U T. I1.

CrpykrypHele mozmpa3sJeleHHs NPUM3PHH He OyIyT HHHIMHPOBATh IO COGCTBEHHOM
MHUIMATHBE  KAaKHe-TMOO  MEpONpPHUATHA, CBS3aHHBIE ¢  (QYHKUHAMH  JpYTHX
IOApa3/ieIeHHH, KPOME KakK ¢ paspelleHus HIH 0 YKa3aHHIO PyKOBOICTBA.




3,20,

3.21.

3.22,

.23

5.24,

s

5.26.

<.y

3.48.

249,

5.30.

el bs

BHemHee KOMMYHHKATHBHOE 00LEHHE

BremHee o01ueHre 0CyIECTBIAETCS [0 HHUIMATHBE IPUMOPHH HITH IPYTHX YUPEsKICHHUI,

OpraHu3auui, GU3NIECKUX WIH IOPUIMYECKHX JIHIL,

BHemHee KOMMYHHKaTHBHOE OOINCHHE NPHMAPHH OTHOCHTCA K CBS3H MPHMOIPHH C

BHCIIHCH CPEeJIO¥ B IIEJIOM H, B YaCTHOCTH, C HEHTPATBHEIMH H MECTHBIMH MyOIHYHBIMH

OpraHaMH  BJIaCTH, TOCYHAPCTBEHHBIMH  YUPEXKJICHHAMH, MEKIYHAPOAHBIMH |

PETHOHANIbHBIMM ~ MApTHEPAMH 110  Pa3sBHTHIO, HEKOMMEPYECKHMH OpraHu3alMsMH,

9KOHOMHYECKHMH areHTamMu, CMU, rpaxnanamu.

[IpuMapHA  COTPYAHHMYAET C MEKAYHAPOJHBIMH OpPraHH3alMAMH M aHATOTHYHBIMH

OpraHaMu JpYrux CTpaH B cdepe CBOEH AeATeNbHOCTH U B MPEeeiaX CBOSH KOMIIETEHIIUH,

a TaKKe Ul pealH3aluH MEPONpPUATHH MO MPHIPaHHYHOMY COTPYAHHYECTBY B paMKax

HHBECTHIMOHHBIX IIPOEKTOB.

OCHOBHBIM 3BEHOM, 0GECNEUHBAIONINM CBS3b NPHUMAPHH C BHEIIHEH CpeoH, SBISETCS

IpHMap MyHHLUIIHA Bais.

HUcrounnkamu oduuuansHoi HHGOPMAIUH NPH BHEIIHEM OGLIEHHH SBIAIOTCA: MPUMAp,

3aMECTHTEH MPUMapa, CeKpeTaph MyHHIMIATBHOIO COBETa, PYKOBOAUTEIH CTPYKTYPHBIX

NOApasAeNeHHii IPUMAIPHH (corliacHO HX cdep MHeATeNBHOCTH), OTBETCTBEHHBIH/

OTBETCTBEHHBIE JIHIIA IO CBA3AM ¢ obmecTBeHHOCTRI0 YM]T 1 CO.

He3aBucHMO OT HCTOYHMKA OONIEHHMSA, Cyxauiue/ pabOTHHKH MPUMIPHH OOMIAIOTCH B

¢ opManbHOI, KOPPEKTHOMH U NpodeccHoHATBHOM hopMe.

BHemnee KoMMyHHKaTHBHOE OOIIEHHE MOXET OCYHIECTBIATHCA C HCHONB30BAaHUEM

HHCTPYMEHTOB, YKA3aHHBIX B JJAHHOM ITOJIOKEHHH, B 3aBHCHMOCTH OT IOTpeOHOCTEH U HX

IIPEHMYILECTB.

Hns  obecrieyenus >((EKTHBHOrO BHEMNIHETO0 KOMMYHHKATHBHOTO OOLICHHS MEKIY

npum3pueii W BHemHed cpemoi, YMJI um CO ycTaHOBIEHBI COOTBETCTBYIOIIHE

MOJIHOMOYHS, cornacHo [lookeHHI0O O JAEATETBHOCTH MJAaHHOTO YIpaBIeHHA H

JIOJKHOCTHBIM MHCTPYKIHSM CIIEIIHATTHCTOB.

Cnyxamue/ paGOTHHKM NpPHMIPHH IpH BHEUIHEeM OOIIEHHH COOOMIAIOT TOJIBKO

HHOOpMAIHIO, KOTOpas OTpaXaeT OQHUHATBHYIO IMO3HIHIO, COINIACOBAHHYID C

PYKOBOJCTBOM MPHMAPHH.

Mudopmanus, pacnpocTpaHsemMas NpuMaIpHeil Yepe3 oQHIHATBHEIN CaliT B oQHIIHATEHEIE

aKKayHTEI IPUM3PHH B cOLHaNbHBIX ceTax, CMU, apnsercsa obunnansHoit wHGOpMaIHeii.

Hcnonbp3yeMelii S3BIK COOTBETCTBYET S3bIKY OQHIHAIBHOTO OOLMIEHHUS.

[TocpenctBoM odunManeHBIX HHQPOBBIX HHCTPYMEHTOB, B 3aBHCHMOCTH OT cilydas,

apummpoBaHHs Ha HHGOPMALMOHHBIX NAHHO 3JaHHs NMPHMAPHH, Oyxer oOHapoJOBaHa

crenyromas opunnanbHas HHGOpMAIH, MpeICTaBIAIomas 00EeCTBEeHHEINH HHTEpeC:

a) oduHaTbHBIE JOKYMEHTH OOIIECTBEHHOrO0 HHTepeca, BKIoyas pemeHns Cosera
MYHHIUIHS Banue u pacnopskeHHs mpuMapa;

b) opraHM3alHOHHYIO CTPYKTYPY NpuM3puH, coctaB CoBera MyHHIMIHS Bams, rpadux
npuéMa  TpakJaH  NpUMapoM,  3aMECTUTEIIMH  IIpUMapa,  CeKpeTapéM
MYHHUIHIIATEHOTO COBETa, MECTHBIMH BBIOOPHBEIMH JIHIIAMH H T. 1.;

C) KOHTaKTHbIE JaHHBIE NpPUMIPHH: anpec, HoMepa TeledoHOB, dakc, 3EeKTpPOHHAs
o4Ta ¥ OQUIHATEHEIH CaliT IPUMIPHH;

d) cmHcOoK MOKYMEHTOB M/ HIM MyONHYHBIX YCIIYT, NPeNOCTaBISEeMBIX MPHMIpHEN
COTJIaCHO 3aKOHY, a TaK¥kKe CIoco0 UX MONTy4eHHs;

e) napyras uHopMmarus, npeacTasisiomas 00IeCTBeHHBIH HHTEPEC.

He ocsematorcs:

a) MHGQOpPMAallMH C BYJIbrapHbIM BHIPAXKCHHEM M COJAEpKaHHEM, C HEHOPMATHBHOM
JIEKCHKOI;

b) urdOpMalMHK, NponaraHIMpyOIHe THCKPHMHUHALIHIO TI0 MPH3HAKY packl, YOeXKAeHHH,
IBETa KOJKH, BO3pacTa, pPEJIMIMHM, HAIlMOHAIBHOCTH, OTPAaHMYEHHOH BO3MOXKHOCTH,
CEKCYaTbHON OpHEHTALHH;

C) HempHucTOMHBIE HH(OPMALIUH HIIH CCBUIKH HA HUX;

d) unHbOpMaIUH peKIIaMHOTO XapaKTepa;

e) uH(pOpMalUH O HE3aKOHHOMH JEATEIbHOCTH;

6




f) uH}OpMalMH, KOTOPBIE MOTYT MIOCTABUTH TOX YTPO3Y o01IecTBeHHYIO 0€30MacHOCTh, a
TaKxke 0€30MacHOCTh OOIIECTBEHHBIX CHCTEM;

g) HHpOpMaLHH, CBA3aHHEIEC C PABAMH COOCTBEHHOCTH, KOH(HICHIHATEHIME JAHHEIMH,
CEeKpeTHOH HH(pOpMalHeH, IHYHBIMH JaHHBIMHM, JAHHBIMH, OTHOCAIIMMHCH K
HHTEJIEKTYaTbHOH COOCTBEHHOCTH TPUMAPHH HJIH HHPOPMAIHH, JOCTYIl K KOTOPBIM
OrpaHHYeH 3aKOHOAATEILCTBOM.

OGsi3anHOCTH U npaBa cayxkamux/ paGoTHHKOB NPHM3PHH B Npolecce
BHEUIHEr0 KOMMYHHKATHBHOIO O0IeHHS

5.32.1lo orHomenuto k GeneduumapaM yciayr, ciayxkamme/ paGOTHHKH TIPHMAPHH IOJDKHBI
CO0IIOIaTh CIeAYIONIHE IPaBH/Ia OOIEHHS:

a) mpu olpamiennu k GeHeHIMapy yciyr HeOOXOAMMO YCTAHOBHTH C HHM BH3YATbHEIN
KOHTaKT U NONPHBETCTBOBATH €r0 B 3aBUCHMOCTH OT BpeMeHH CyTOK «J[oGpoe yTpo»,
«J106pslit 1eHb »;

b) obpamarbes k OeHeduumMapy YyCIyr coO CIOBAMH YBaXKEHHS «BBI, yBakaemad,
YBaXKaeMbI», B clly4ae ecin HMs OeHeduimapa H3BECTHO, MCIIONB30BAaTh CIOBA
«rocrouH/ rocrnoxay u hamunuio GeHepumapa;

C) BHHMATENbHO BBICAyIIaTh OeHedHIHapa ycIyr W He MpepsiBaTh €0 Ha CepejIHHe
Ope/IokeHns. EcnM oH OTKIOHWICS OT mpeaMera pasroBopa, CBA3AHHOTO ¢
IPEIOCTABICHHEM YCIYT, B YBRKHTEIHHOM TOHE JOBECTH OOCYKIEHHE N0 MpeaMera
YCIIyTH;

d) He MOBEBIIATE I'OJIOC, PA3rOBAPUBATE CIIOKOHHBIM TOHOM:

€) u3berarth Ype3MEpHOro ynoTpeOIeHHs CleHUATH3HPOBAHHBIX TEPMHHOB;

f) usberats oTpHnarenbHBIX GOpPM OTBETA, KaK: «HEBO3MOMKHO», KHHKOTAA», «HE 3HAIOY,
KOTOpBIe OYAYT 3aMeHEHBI (pazaMM: «TO3BOJBTE KOHKPETH3UPOBATE...», «IOKANyHcTa
MOJOXKUTE...» H T. JI;

g) u3berarep CJIOB, KECTOB M JEHCTBHIi, KOTOpble MOTYT OBITH pacleHeHsl GeHepuIHapoM
YCIYT KaK HeYBaXKUTEIbHOE OTHOIIICHHE;

h) He nenaTe NpennoNOKeHNUIt B 3asBICHHSX MOIYYaATENs YCIYTH;

1) He coobmars GeHedunuapy ycayr HHQOPMAIHIO, PEIHA3HAYEHHYIO U1 BHYTPEHHETO
TIOJTb30BaHHS M HH(OPMALMIO IHYHOTO XapaKTepa O APYTHX COTPYAHHKAX MIPHMIPHH;

j) He NOKMAaTh paboyee MECTO BO BpeMs oblieHus ¢ GeHepUIIHAPOM YCIYT, YKIOHATBCS 110
JPYTHM JellaM, HE CBS3aHHBIM C HCIOJHEHHEM CIyXeOHBIX 00s3aHHOCTEH HIH 10
He0OOCHOBAHHBIM PHIHHAM;

k) B npucyrcTBuu GeHeduimapa/ GeHepuUHAPOB yCIIyT:

- He [O0CeIIaTh CTPAHHIIEI B HHTEPHETE, HCKIII0Yas ciydan paboueit HeOOX0IHMOCTH;

- He BecTH Oece/1 Ha THYHBIE TEMBI;

- HE IPUHHAMATH MHILY;

- HEe CIyIIaTh MY3BIKY;

- HE YUTaTh XYI0XKECTBEHHYIO JIUTEPATypy, Fa3eThl, JKypPHAIEI,

- He pa3roBapuBaTh, IpH o0IIeHHH ¢ GeHehHIHAPOM YCIIyT, 10 MOOHIBHOMY TeledoHy Ha
JTHYHBIE TEMBI;

- HE C03/1aBaTh KOH(IMKTHBIE CHTYallMH B OTHONICHHSX C KOJUIETaMH H He 00CYXIaTh X B
npucyTcTBUH OeHedumapa/ GeHeduHapos;

I) He MMCKpeIMTHPOBATH PYKOBOACTBO NMPHMIPHH HJIM JPYTHX CIyKammx/ paGOTHHKOB

NPHM3PHU H HE KOMMEHTHPOBATh UX JEHCTBHS.

5.33. Cnyxamuit/ paGOTHMK NPHUM3PHH, HEMOCPEACTBEHHO BOBJICYEHHEIH B  IIpOIEce
obcnyxuBaHus OeHeHIIMApOB yCNYr, €C/IH CTAIKHBAETCA C POTHBOPEYHBHIMU
NPOSBICHUAMH CO CTOPOHBI OeHe(HIMapa, NOKEH IMPOAEMOHCTPHPOBATh TOBEJEHHE,
COOTBETCTBYIOIIEE NPO(PECCHOHATEHBIM H 3THYECKHM IIpaBHJIaM, 4YTOOBl HE HaBPEIMTh
HUMHJUKY IPHMAPHH H TOCYIapCTBEHHOM MOKHOCTH.

5.34.Ecnu Geneduumap ycmyr paccepikeH, HCTepHYEH, BpakaeOeH MM 30J1, CIyxkKaumit/
pabOTHHK MPUMAIPHH A0OpONKENaTeNbHO H CIOKOMHO TpeIIokuT GeHeuuuapy ObITh
BEXKJIMBBIM, HE IIOBBIIIATE I0JIOC H HE HCIIONB30BaTh OCKOPOHTEIBHEIE CIIOBA.

5.35. B ciyyae, eciu B npouecce o0cayxuBanus 6eHeduHapa ycuyr Oblia J0NyIIeHa omuoKa,
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CIIy>Kalii/ pabOTHUK IPHMIPHH:

a) H3BHHHUTCH, HCTIONB3Ys HOPMEI 06meHus: «[IpHHOCHM CBOM W3BMHEHHMS 32 JIOIYIIEHHYIO
omHOKy», «[IpHHOCHM U3BHHEHHS 3a IPHYMHEHHBIE HEYI06CTBAY | T. I1.;

b) npounopmupyer ero, 4to GyAyT NPHHATEI ONMEPATHBHBIC MEpBI NI MCIpaBJIeHUs
OIIHOKH.

5.36.B ciydaec BO3HHKHOBEHHS HENpPEABHIEHHBIX H KOH(MIHMKTHBIX CHUTYallMi CIyXKamuii/
pabOTHHK NPUMIPHH NPOHHGOPMHPYET 06 5TOM PYKOBOIHTES CTPYKTYPHOTO
nojpasJe/ieH|s IPUMIPHH JUIA Pa3peLICHUS CHTYAIHH.

5.37.B cny4ae ucnionb3oBanus GeHeHUHAPOM YCIyr HEHOPMATHBHOMN JIEKCHKH, CITYKAIMil/
pabOTHHK IPUM3PHHU MPeIyNpeuT GeHedHIMapa O TOM, 9TO IPEKPATHT 06CYKICHHE, eCiu
OH IPOJOJDKHT JHAJIOT B HEJOMYCTHMOI MaHepe.,

5.38.B ciywae HeHaanexamero moBeaeHHs OeHeHIMapa, HAXOASIIErOCs B COCTOSHHH
QJIKOrOJIbHOTO ONBAHEHHS HJIM IOJ BO3/CHCTBHEM HAPKOTHYECKHX BEILECTB, OCKOPOICHH
JMYHOCTH MO OTHOLICHHIO K CHYXalluM, JIMLIAM, HCIOMHAIOIIMM OTBETCTBEHHBIE
FOCYNapCTBEHHBIC JO/DKHOCTH, B APYTHX CIy4YasX arpeCCHBHOTO TOBENEHHS CO CTOPOHEI
benedunmapa, ciyxamuil/ paGOTHHK NMPUMIPHH BIpaBe MOTpeGOBaTh 0T GeHeuuHMapa
MOKHHYTh KaOMHET, BEI3BATh OXPAHY WITH, IPH HEOOXOIMMOCTH, MOTHIHIO.

5.39. Cnyxamme/  paGOTHHMKH  NPHUMIPHH  HMEIOT  BCe  MpaBa,  IIpeAyCMOTPEHHBIE
3aKOHOMATEeIbCTBOM O TOCYAapCTBEHHOH MOKHOCTH M CTAaTyCe TOCYAapCTBEHHOTO
CIIy’KalIero, a TAK)KE TPY/AOBBIM 3aKOHOATEIbCTBOM.

Bremnee KOMMYHHKATHBHOe O0IIeHHE C TIOMOLIBLIO UHPPOBBLIX HHCTPYMEHTOB

5.40. ITpuM3pus HCIONMB3YET ClEAYONHe 0QUIHATLHEIE AKKAYHTBI:

- JJIEKTpOHHAas moyTa primaria@balti.md:

- BeO-cTpaHuia www.balti.md;

- conMansHeie ceTH https://ok.ru/primariabalti;

- https://vk.com/primariabalti;

- https://www.facebook.com/primariabalti/?view_public_for=477278442469601;
- https://www.facebook.com/groups/primariabalti;

- https://www.instagram.com/primaria.balti/?hl=ru;

- https://t. me/primariabalti.

5.41. [lpuM3pus HCIONB3YeT YKa3zaHHble HU(POBBIE HMHCTPYMEHTHI s >(PGhEKTHBHOH U
HENPEPBIBHOM CBA3M C BHELIHEH cpeoi, uTo crocoOcTByeT HHOOPMHUPOBAHHIO 0OIIECTBA,
obecneYeHn o NpO3pavyHOCTH, YYaCTHIO TPaXIaH B IIPOLECCE IPHHATHSA PEIleHMII.

5.42. TIpu HeoGXOMMMOCTH IPHMIPHS MOXKET CO3JaTh H APyrHe OQHIHATBHEIE aKKAYHTEI.

5.43. JlocTyn K MCHONB30BAaHHIO HH(PPOBBIX HHCTPYMEHTOB, YKA3aHHBIX BbIIE, OFPAaHHYEH H
paspelieH TOJBKO IMIlaM ¢ mpaBoM joctyna K HHM w3 YMJl u CO, cormacHo
JAOJDKHOCTHBIM HHCTPYKLHAM, HJIH JIPYIHM JIHIIaM, COIJIACHO JOTrOBOpaM Ha OKa3aHHe
YCIIyT.

5.44. Cneunamactet YMJ] u CO He HMEIOT IPaBO MCMOIB30BaTh OQHUIHMANBHBEIE HH(POBHIE
HHCTPYMEHTBI NPHMIPHUH B IOJMTHYECKHX, KOMMEPYECKHX, JHYHBIX MJIH HHBIX LENAX,
KpOME TeX, KOTOphl€ IpPEeIyCMOTPEHBI IEATENbHOCTBIO NpuM3pud. HeHamwiexamee ux
HCIIOJIB30BaHHE MOXKET IOCIYKHTh OCHOBaHHEM JUIS AUCLHIUTHHAPHOTO B3BICKAHHS.

5.45. lna ynpolieHHs Ipolecca BHEIIHeH KOMMYHHKALMH [PHMIPHH, a Takke Mpolecca
BHYTPEHHEH KOMMYHHKALMM, [UI1 KaKIOTO CTPYKTYPHOTO MOJpasJeleHHs MPHUMIPHH
co3maérca 3JIEKTpOHHas modra (e-mail) ¢ oOs3arenbHBIM  HMCIOIB30BAHHEM JOMEHA
«balti.md». JlocTyn Kk mapomo 3MeKTPOHHOH MOYTH HMEET PYKOBOAMTENb CTPYKTYPHOIO
NoApa3sie/icHHs HJIM, B 3aBHCHMOCTH OT OOCTOATENBCTB, JHMLO/ JIMIE, Ha3HAUYCHHEIE
PYKOBOJHUTENEM ITOIpa3ie/IeHHUS.

5.46. Cnyxamue/ paGOTHHKH NPHM3PHH B Ipomecce OOIIEHHs CiykeOHOro XapakTepa,
MCIIOTIB3YIOT TOJIBKO 3JIEKTPOHHBIE IOYTHI, CO3/laHHBIE/ YTBEPHKICHHBIE I CTPYKTYPHBIX
noJpa3/ieNieHHi MPUM3PHH ¢ JoMeHoM «balti.md».

5.47. lns  oGecrieyeHHss HECAHKIHMOHHPOBAHHOTO JOCTYNlA [0 OKOHYAHHMM CITyXkeGHBIX
OTHOWLIECHHH JIHIA/ JIUII C IPABOM JOCTYIIA, HIIH B CIIy4ae pasTM4YHBIX KHOEPHHIIHICHTOB, B
CPOYHOM TMOpSIAKE H3MEHSAETCAs IMapoib JJIEKTPOHHOM MOYTHI IS CTPYKTYPHOTO
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NOApPAa3ACICHHS.

5.48. YM/1 u CO Ben&r MOHHTODHHT H Y4&T alpecoB 3JIEKTPOHHBIX I0YT, YKa3aHHBIX B ITYHKTE
5.45.

BHemHee KOMMYHHKaTHBHOe 00LIeHHE CO
CpeaACcTBaMH MacCOBOH HHOOPMALIHMH U Yepe3 HHUX

5.49. [lpuMapud 3aHHTEpPeCOBaHA B CO3NAHMM M MOIEPIKKE OTHOMIEHMUIA COTpYIHHYECTBA CO
cpencTBamMi MaccoBoi HHpopMmauun (ganee CMH).

5.50. OtHowenus mpumapun co CMU BakHBI KaK JUIA CO3NAHHS TONOKUTEILHOTO MMIDKA
MPUMIPHH, TaK H JUIA MIHPOKOro HHYOPMHPOBaHHA 0OLIECTRa.

5.51. OrHomenus co CMU noznpasymeBaeT npefocTaBiIeHHE TEM C HOBOCTHEIM TOTEHITHATIOM.

5.52. Tlpumapust  mpenoctasnser CMH  mapopmammio  odHIHMATLHOrO Xapakrepa H,
HCTIOCPEACTBEHHO, LE/IEBOH ayAHTOPHH Y€pe3 CleqyIOlHe HHCTPYMEHTHI: HOBOCTH, Mpecc-
penu3, npecc-KoHpepeHHs, HHTEPBBIO, PEIIOPTAXH, TEMATHIECKHE TeNeTIepeNadt | T, 1.

5.53. Coolenns oQUIMATEHOrO XapakTepa, OTIPaBIseMble MHPOKOH MyOIIHKe, TODKHEL GBITH
chopMy/IHPOBaHBI YETKO, OBIIETOCTYIHO M KPaTKO, ¢ HCIONB30OBAHHEM IHTEPATYPHOTO
A3bIKA.

5.54. Tlepenaga coobmenuii opHIHATEHOTO XapakTepa TS MyGIHKAIMH Yepe3 MEeCTHBIX MM
HauoHanbHbix CMU ocymiecTBisercs HasHadeHHbIMH mumamu u3 YMJL u CO, mocne
COrJIacoBaHHs TEKCTa COOOIIEHHS H APYTHX JeTalleil ¢ pyKOBOJACTBOM MpuMapHH. OGEI9HO
COOOIIEHHS COTTIaCOBBIBAIOTCS KaK MHHHMYM 3 [Ba JHs J10 AaThl MyO/THKALIMH, 2 CPOUHBIE
COOGIIEHHS COracOBBIBAIOTCS H MyGuHKyioTes B CMU B cpounoM mopsiike.

5.55. O6menue ¢ npeacrasutensmu CMU.

B cnywae oGpamenus npencrasureneiit CMU k ciyxanmum/ paGOTHHKaM TPHMIDPHH UIS

MONYYCHUs KaKOH-Iubo oduuManbHO HHOOPMALMKM MJIM  HHTEPBBIO, CITyKalHe/

PabOTHHKH TNpPHMIPUM 0O0A3aHBI JeiCTBOBATH B COOTBETCTBHH CO  CIEAYIOUIAMH

BO3MOHBEIMH CIIEHAPHIMH:

a) B CllyYae, €CIH TpEeAMET pasroBOpa MpEBBINIAET MpENeTsl HX KOMIETEHIHH,
npencraButensM CMM  pekomenayercs ofpatuthes k Otmeny mo cBa3saM ¢
obmectBeHHocTRI0 YMJT M CO;

b) B ciywae, ecnu TemaTHKa 3aTpeGOBaHHBIX AEK/IapallMii HITH HHTEPBBIO COOTBETCTBYET
HX  KOMIIETCHLHH, ClOyxamuii/ paGOTHHK [OPUM3pHH JO/DKEH  COIJIacoBaTh
opuuHanbHyr0 HMHGOPMANHIO MM HMHTEPBBIO C  PYKOBOICTBOM  NPHM3PHH/
HETIOCPEACTBEHHBIM HAa4aTbHHKOM;

C) B cilydae, €CJIM MHTEPBBIO OBLIO COIJIACOBAHO ¢ PYKOBOJCTBOM, TO OTBECTBEHHBIH 110
cazaM co CMU Ortmena mo cesassam ¢ obmectBeHHOCTEI0 YMJ] 1 CO coBMeCTHO ¢
npexacraButesisMd CMH ycTaHOBAT 1eHb U BpeMsl HHTEPBBIO;

d) B cmyuyae, ecnu Bonpocs! npeacrasuteneii CMU He HMEIOT OTHOIIEHHUS K JASSTENbHOCTH
NPUMIPHH, 00 3TOM J[OBOJMTCS 1O CBEACHHS JKYPHAIMCTOB B KOPPEKTHOH H
npodeccHOHAIBHOM MaHepe.

5.56. B cnyuae BbisBnenus B CMU Marepuanos, colepKalluX HETOUHYIO HIHM OMMGOYHYIO
MH(OPMAIKIO O JEATENBHOCTH MECTHOMN IMyGIMYHOl BIAaCcTH, OTBECTBEHHBIN 110 CBSI3AM CO
CMHU Ortnena no cBs3sM ¢ obmectBeHHOCTEI0O YMJIT u CO, B 3aBHCHMOCTH OT ciy4as,
CBA3BIBAETCA YCTHO C IIPEACTABHTENAMH COOTBETCTBYIOIIMX CpEICTB  MaccoBoii
uHGOpManki, 1MGO HampaBIfeT MHCHMEHHBIH 3aNpoc, MOAMHCAHHBIA PYKOBOJICTBOM
MPUMApHH, ¢ TpeboBaHHEM NpaBKH OMHOOYHON HHGOPMAMH WM OMyGIMKOBAHUSA
OIIPOBEPKEHUH.

VI. BuyTpeHHee H BHelllHee KOMMYHHKATHBHOE
o0LIeHHe B MpeABLIGOPHBII NEPHO H BO BpeMs BLIGOPOB

6.1. B mpenBbICOpHYIO KaMNIAaHHIO M B TEPHOA MECTHBIX, MAPIaMEHTCKHX, MPE3MICHTCKHX
BEIOOPOB, BO BpeMs MPOBENCHHS MECTHBIX MM HAUMOHAIBHBIX pedepeHIyMoB,
ciyxatiie/ pabOTHUKH MPUMIPUM TODKHE coOmoaaTs nojoxenus Komekca o BrIGopax,
HACTOAMIETO MMOJIOKEHHUS H IPYTHX HOPMATHBHBIX aKTOB.

6.2. B ykazaHHble mepuoOABI Cyxaue/ paGOTHHKH TPHMAPHH, HCIOTHAS CBOHM CIyKeGHBIE
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0053aHHOCTH HE J0JDKHBI I€NIaTh 3asBICHHS B MOIEPKKY KAKOT0-THO0 KaHIuTaTa, 6y IyT
u3berarh Jenarhb JABYCMBICICHHBIC HIH IOpOYAINME 3asBICHHS B aJpec KAHIMIATOB H
Kakue-mHO0 Apyrue 3adBICHHA, HETATHBHO CKa3bIBAKOMIMECS HA HMHUKE IPHMODHH U He
OyayT pacnpocTpaHATh Npe/IBLIGOPHBIE MATEPHANBI STHX KAHIHIATOB.

VIIL. BuyTpeHHee H BHellIHee KOMMYHHKATHBHOE
00IIeHHe B Ype3BbIYAliHBIX CHTYAIHAX

7.1. B cinydae Ype3BbIYAHHBIX CHTyallHil KOMMYHMKATHBHOE OOINCHHE OCYLIECTBISETCS B
CPOYHOM PEXHUME U BKIIFOYAET B ceOs:
a) PpacmpoCTpaHEHHE COOOIIEHHH O COXpaHEHHH CIIOKOMCTBHA M KOHTPONS CHTYALHH B
paMKax CTpaTerHH CHHKECHUS MaHHKH;
b) pacmpocTpaHeHHe CYMECTBYIOIMX HHCTPYKIHI, COOTBETCTBYIONIMX THIY CPOYHOI
CHTYaUHH KaXIO0H KIIK0YeBOH KaTeropuu o0IecTBa;
C) MpaBHILHOE H CBOEBPEMEHHOE HH()OPMHpOBAaHME OO M3BECTHBIX IaTaX CpPOYHBIX
CHTYalHid, IIOC/IEICTBHI U MPEANPHHATHIX MEpax;
d) ocymecTBIeHHE CBA3M M BHYTPEHHEr0 HHQOPMHUPOBAHHS B paMKaX IPYIIbI YIPaBICHHS
KPUTHYECKOH CHTYAIIMH U IPYIII, KOOPAHHUPYEMBIX IPYIIOi yIIpaBIeHus.
7.2. B upe3BBMalHBIX CHTyalMAX HCIONB3yeTcs «ONEpalMOHHBIA THI 10 MEHEKMEHTY
CPOYHBIX CHTYyalMi», IUIaH [0 NPEAyNpPeXICHHIO, PEarHpOBAaHHIO H IPEOIONEHHIO

Ype3BBIYAHHBIX CHTYyallMH, JIpyrHe YTBEp)KICHHbIE IOKYMEHTHI [0 MPEOAOJIEHHIO
Ype3BBIYAHHBIX CUTYaIUH.

VIIL. EzxeneenbHblii KajeHAapb COOBITHIA

8.1.B mensx Gonee 3pdeKTHBHOH BHYTpeHHel W BHENIHEH KOMMYHMKAIHH COCTABIAETCS
«ExeHenenbHbIH KaneHAaph COOBITHIL, 3aIIAaHHPOBAHHBIX NPUM3pHE MyHHIMIHS Bamme»
(nanee — EsxeHenenbHeIi kaneHaaps cOOBITHIA).

8.2. ExxeHeNleNbHEIN KajleHaph COOBITHI Ha CIEAYIOLIYIO HEAENI0, pa3pabaThiBaeTcad B KOHIE
Tekymed Hemenu OtTaenoM no cBa3sMm ¢ obmectBeHHOCTEI0O YMJI u CO Ha ocHoBe
MH(QOpMallHK, TNpPeJOCTaBICHHOH CTPYKTYPHBIMH IIOJAPA3JI€CHHAMH NPUMAIPUH ¥/ HIH
oOpaleHuii, MOJy4eHHBIX OT APYTHX YUPEKACHHH, OpraHu3alMii, KOOPAMHHPOBAHHBEIX C
PYKOBOJACTBOM  IPHM3pPHH, OTHOCHTEJIIBHO JIaThl, BpPEMEHH H MeCTa IpOBEJICHHS
MEPOIPHUATHS/ MEPOIIPUSATHIA.

8.3. Exenenensno, mo maTHHuAM, 10 15.00, CTpyKTypHBIE MOApas/IeNeHHs [PEJOCTaBIIIOT
Orzeny no ca3saM ¢ obmectBeHHOCTEI0O YMJ[ 1 CO, B NHCHMEHHOM HJIH 3I€KTPOHHOM
BHIE, MHGOPMAIMIO O MEpONpPHATHIX, KOTOpHIE IUIAHMPYIOTCS Ha CIEIyIomeH Hemene,
4TOOBI BHECTH MX B ExXeHenenbHEIH KaneHaaps COOBITHHA.

8.4.B cmydae u3MeHeHHiI B KaleHOape W/IH MPOBEIEHHs IPYIHX COOBITHil, CTPYKTYpHBEIE
noapasaeacHHA HMHQOPMHPYIOT OTBETCTBeHHOro creuuanucra OTaena mo CBA3AM  C
obmectBenHocTeio YMJI 1 CO st akryanmusainuu ExxeHenensHOro KajneHaps coObITHIA.

8.5.lns  uHpopMHpoBaHHSA  OOIIECTBEHHOCTH O  3AIUIAHHPOBAHHBIX  MEPOMPHATHSIX
ExeHenenbHeIi KaneHaaph COOBITHH MyOIuKyeTcs Ha 0QHIHATBHEIX aKKayHTaX IPHMIPHH.

IX. 3akaroYHTeIbHBIE MOJMOKEHHS

9.1. HUcnone3osanue npenacrasurensMu CMU u rpaxmanamu ¢oto-, BHI€O-, ayIHOTEXHHKH
HIH JIPYTHX CpeACTB 3alHcH B IepuMeTpe 0e30MacHOCTH 3JaHHs H KaOHMHETOB
NPHUM3PHH J0MyCKaeTCA TOJBKO B Clydae HAIHYHS pa3pelleHHs/ KOOPAMHHPOBAHHS C
PYKOBOJCTBOM NIPUM3PHH.

9.2. JlanHoe moONOXKEHHE SABISAETCA aKTOM BHYTPEHHETO IMOJIb30BAHMSA B NPHMIPHH H SBIAETCA
00A3aTeNbHBIM  JUIA  BCEX CTPYKTYPHBIX IOJApa3Je/ieHHi TMPUMIPHH H  CIyKammx/
pabOTHHKOB MPHMAPHH.

9.3. HapymeHnne DaHHOTO IMOJOXKEHHS MOXET IMOCIYXXHTh OCHOBAaHHEM JUIsA JUCILUIIIHHAPHBIX
B3BICKAHUH.

9.4, l'IpH HGOGXO,‘IHMOCTH HaCTOAIIEE IMOJIOXKEHHE MOKET AOIOJHATHCA H H3MECHATHCA.
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